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Introduction 
 
 

On the 3rd April 2005, the Toddler Day Out / Great Parenting Fair was held. It was a great success, not only did the weather shine on 
us (we had not created a rain date) but the crowds came. We had over 7,000 attend.  Our months of planning, phone calls, contacting 
participants and performers, sponsors, speakers and stall holders, the meetings of social services and early childhood education 
people and all the many others needed to conduct such an event had paid off. The windy weekend afternoons handing our pamphlets 
(and the SKIP booklets on Supermarket survival) outside local supermarkets, the radio and newspaper adverts and the colourful road 
signs around strategic positions throughout Waitakere, it all felt worthwhile as the crowds poured in! 
 
What follows is a record of this event, some of the organisational areas we attended to, the activities and of course… the evaluations 
afterwards.   
 
We hope it provides a useful reminder of the day and a template for more activities in the future.  
 

 
 
Elaine Dyer  and Cissy Rock 
 
Report compiled by Zoë Williams & Elaine Dyer with photo creations by Jack Hazlett (Elaine’s Dad), graphs by Judi Geenty 

 
Contacts: Violence Free Waitakere: 8374849      ECE Waitakere:  8387105 

 
The Organisations Involved 
 

These are the key organisations that were involved: 
 

·  ECE (Early Childhood Education): Waitakere, and co-ordinator Cissy Rock. 
·  Violence Free Waitakere, as project leader for ‘Promoting Great Parenting’ stream of ‘Te Korowai Manaaki’, and co-ordinator 

Elaine Dyer. 
·  Waitakere City Council 
·  Ministry of Social Development – SKIP project 
·  Ministry of Education  
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About the Event 
 

 
Background 
 
·  With our high numbers of children under the age of five (14,139 in 2001 Census), Waitakere City has one of the lowest early 

childhood education participation rates in the Auckland Region.  We also have New Zealand’s highest figures of referrals to CYFS 
due to neglect and abuse. Te Korowai Manaaki/ Great Start and the Waitakere Well-being Collaborative Calls to Action to reduce 
violence to women and to ensure that every child has access to quality early childhood education are responses to this need.  

 
·  As part of a series of collaborative efforts to ensure that solid foundations are laid to support these children and their families in the 

city, the idea of the ‘Toddler Day Out’, and the ‘Great Parenting Fair’ was created. Toddler Day Out was first held in 2004. 4,000 
attended. The idea to combine TDO with the GPF was to increase the range of supportive information for parents as well as a 
good day for the children. 

 
Objectives 
 
·  Increase access to Early Childhood Education 
·  Increase awareness of positive parenting strategies 
·  Create an opportunity for family fun in Waitakere city, for children under 5 
·  Develop understanding of the importance and value of Early Childhood Education 
·  Increase understanding of, and access to, social services available to support parents 
·  Promote primary violence prevention to the wider community 
·  Increase visibility of culturally appropriate services available to groups that traditionally do not access them 
·  Create opportunities for childcare provider, government organisations, and council to work together  
  
Where the Event was Held 
 
·  The event was held on Sunday 3rd April 2005, between 10am and 3pm, at Corbans Estate Arts Centre, 426 Great North Road, 

Henderson. 
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Sponsors 
 
Our  major sponsors of the day were the Ministry of Education ($20,000) Ministry of Social Development ($14,500) and the Waitakere 
City Council ($10,000). We are grateful to them for their financial and practical support.  

 
And many other sponsors contributed towards making this day great!  We enticed people to visit the stalls by handing over a give 
away bag to any card-holder who had filled out the form with the numbers of six stalls visited.  These bags had information about 
SKIP, ECE, sports activities, adult continuing education, passes and prizes, as well as a few treats.  
We want to thank many of our local businesses for their support on the day, from the water available to drink, to the free apples and 
ice creams, nappies, muesli bars, goodies for the give-away bags, and the enticement prize to fill out the evaluation forms.  
 
Unfortunately when asked by another event organiser for some ideas of sponsorships, we mentioned one of our sponsors. It put 
pressure on our sponsor in a way that was not helpful to them or us, so we have decided not to list them all in this document. 
However, this was the letter we sent out to them asking for their support for the event. 
Obviously, afterwards we also sent each one a personal thank you 
 

Dear…. 
 
I am writing to ask for your company’s support for our Toddler’s Day Out & Promoting Great Parenting Fair to be held in Waitakere City on Sunday April 3. Our 
primary aim of the event is to inform parents about parenting and the community services that can assist them.   
 
Last year our inaugural event drew over 4000 attendees. And we have every reason to believe that this year’s event will be even bigger.  The event is free complete 
with fun activities for the children, give-aways and great resources for parents, especially those with children under the age of five. 
In order to encourage attendees to visit the stalls we provide a stamp collection card which is traded in for a goodies bag. Last year’s giveaways included: muesli bars, 
toothpaste, toys, books, balloons, drink bottles, crayons,  stickers, and pamphlets covering issues from health to positive parenting tips.  Last year we only had 
enough items for 500 bags, but could have easily given away 2000 bags. 
 
This is where we need your company’s help. We would be grateful if you would donate items for our goodies bags. We believe it is a great way for you to promote 
your products and company, cost effectively and to a very receptive audience - families with young children.   
If your company would like to participate in some way with our Family Event through; sponsorship, provision of products, providing a mascot to entertain the children 
or would like to discuss further, please contact me at telephone 09 4168774.  
We look forward to your support of this worthwhile event. 
 
Sincerely yours, 
Elaine Dyer 
Co- Coordinator, Toddlers Day Out 
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Budget & planning 
 
This is a copy of the budget and planning template that was used to help us co-ordinate the event. 
�
What  Cost 
Book venue  $1,200 
Sitemap 

·  Sort out layout of areas  
  

·  parking /traffic plan 
 

North Shore RT club  

·  Event signs   
·  Extra easy ups   
·  Kiwi Krew   

Publicity  
 

$8129.48 

Creative Supplying: 
·  Disc A3 poster 
·  Disc 12,00 x12,00 billboards 
·  Disc advertisements for suburban 
·  10,00 A5 flyers 
·  Disc t shirts 

 
 
 
 

·  Flyers 10,000 A5 fliers  

·  Posters 500 A3 posters (printed in-house)  

·  Radio 30 x 30 secs – 2 week lead up   

·  Newspaper 3 x3 12 x3col ads Western Leader 
2x1 12 x 3col ad Aucklander 

 

·  Motorway boards 7 x 1200  

·  Other coverage   

·  Call centre   
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·  Website/portal – website/portal have blurb ready – cross 
references/ programme of the day  
Stallholder info.  

 

·  WCCN Liz Mahonie –book deadline:   
Marquees  $4309 

·  Book marquees 2 x 21mtr x 9mtrs  
·  Decorations 

 
Helium, balloons, cloth, flags, flowers  

Stage  $2303.75 
 

·  Sound system 
Chapel Studio’s 818 7003 ron.drake@clear.net.nz   

·  WCC tents   
·  MC Purple Parasouls  
·  Opening ceremony   
·  Welcome speakers   

Stalls  $2700 

·  Gazebos   

·  Learning area 
·  Picket fences 

  

·  Tables   

·  Chairs   

·  Stall holder seminar pre event Refreshments, Nametags 
Info pack  

 

·  refreshments   

Food and refreshment  $200 
 

·  Vendors of healthy food 
Oriental express 818 0683 
 ryao328@hotmail.com 
Kokako cafe 
Helen@kokako.co.nz  
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Mumbai Masala 838 1688 
ranigapranesh@hotmail.com 
Saucy sausages 820 9022 

·  Picnic tables   

·  Water supply  donated 

Health and safety  $1478.75 
·  Toilets 1 x disabled access 5 x standard  

·  Parking  See traffic plan 

·  Security   
·  Set up & Break down   

·  1st Aid   
·  Cleaning contractors (after the 

event) 
  

Risk management   
·  Weather plan   
·  Emergency access   

·  Fence off hazards 
 

  

Welcome desk  $350 
·  Give away bags  donated 

·  Programmes and maps for 
event 

 

  

·  Evaluation sheets/ stamp 
collection 

  

Parents tent  $1000 
·  massage    
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·  time out area   

·  community speakers   

Toilets  $660.00 
·  Portaloo  6 standard, I disabled 

access 
  

·  Nappy changing area  donated 
·  Give away disposable nappies  donated 

Entertainment  $7487.88 

 
·  Kids rides 

  

·  Kids 4 drama 
 

admin@kids4drama.co.nz   

·  Petting zoo 0252342554  
 

 

·  Hi flyers 
 

027 2211684  

·  Tangi Tai Avaiki Dance Troup 
 

Teremoana 0212698197 
 

 

·  Face painting 
 

  

·  Purple Parasols purpled@purpleparasouls.co.nz   

·  Generation X ,Indian dance 
group 

Anju.malani001@msd.govt.nz  

·  Fairy magic dance  rnsteps@ihug.co.nz  

·  Avondale collaboration porou@xtra.co.nz   
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·  Heart Strings heartstrings@paradise.net.nz   

Splash splash@flyingdance.co.nz   

Puppets/clown 
 

Marieke Marygold, mariekem@xtra.co.nz  
 Lyn Kriegler  t.elliott@xtra.co.nz  

 

Drums rnahi@xtra.co.nz   

     Afghani band nzess@xtra.co.nz   

Drain game ���������������	��
 �  

Volunteers  $1850 

·  Identification… name tags/ T 
Shirts 

  

·  Refreshments/ time out space 
just for them 

  

·  Volunteer seminar   

·  Roster of activities 
 

  

·  Debrief meetings   

Event management hours 2 coordinators 
300 hours (contributed by VFW and ECE 
Waitakere) 

$9,000.00 

Total budget spent  
 
Plus coordination hours 

31068.86 
 
$40068.86 

 



Toddler Day Out/ Great Parenting Fair                                                                                                                                                                 Evaluation Report 

Page  
12 

Just a sampling of the crowd that circulated throughout the day 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Toddler Day Out/ Great Parenting Fair                                                                                                                                                                 Evaluation Report 

Page  
13 

Some of the people who made it all happen 
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Activities 
 
 
 
Learning Area 
 
 

This area was designed to replicate a generic early learning experience similar to what would be offered at an ECE Centre.  Many 
different ECE Centres from Waitakere each provided an area of play – clay, water, collage, block, and puzzles. ECE Educators 
worked alongside parents supporting learning opportunities for children. 
 
For some children and their families this was their first experience of what is offered an ECE centres 
 

On reflection  
 
An area for parking prams would have made for easier access.  It was interesting to observe parents watching their children play, then 
becoming more engaged with the play, as they felt comfortable. The area was a huge success, and many parents identified it as their 
highlight. 
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Great learning experiences – the kids and parents enjoyed it all 
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Parent’s tent 
 
 
Our intent with this area was to give parents a time out space, a place where they could pick up tips on positive parenting practices, and a 
chance to listen to some great speakers / workshop facilitators. We also promoted a chill-out kit idea for parents. Half of the marquee was 
devoted to nurturing activities for parents… massage, consultation on holistic health care for families, and opportunities to speak with some 
skilled practitioners in the area of whole health for families 
Following is a copy of the information sent out to participating presenters, which includes a programme of the presenters. 
 
Nurturing the Nurturer’s Tent programme 
 

Each presenter will be responsible for half an hour, probably a mixture of talk and demonstration /interaction / questions/ answers. Be 
flexible. It is not very likely that you will have a big group “just sitting and listening” for the whole 30 minutes as there is a lot on… So 
enjoy yourself and your passion about the topics you are sharing with the group! 

 
Time Activity Facilitator 

11.am-11.30 
 

Relaxing Yoga Liza Schwab 

11.30-12.pm 
 

Building families for life Lorrianne Sievers 

12.pm-12.30 
 

Budgeting for change Judy Rudolph 

12.30-1.pm 
 

Healthy nutrition for families Dr Jenny Scott 

1.pm-1.30 
 

Parenting skills Ros Goodlife 

1.30-2.pm 
 

Bach flowers to support small children and families Rixt Botello 

2.pm-2.30 
 

Moving forward Ros Goodlife 

2.30-3.pm 
 

Parenting Alone Ros Goodlife 

 
In the other half of the tent will be massage and consultations going on about health/ self care etc. There will be a wide variety of 
health promotion posters around the space, as well as an activity idea on time out kits. 
 Please feel free to mingle in the area and chat to people. 



Toddler Day Out/ Great Parenting Fair                                                                                                                                                                 Evaluation Report 

Page  
17 

 
On reflection 

 
Despite the good programme, not  many people committed themselves to the half-hour talks available. One of the presenters moved 
to a stall that was not occupied, and found that an easier way of engaging parents. In many ways the stalls fulfilled the hoped for 
function of the parents tent seminars, for example, people engaged with the stalls, asked questions, enrolled in courses, and gathered 
resources.  Information that was available, such as the Chill Out Kit and the SKIP material was  accessed by many. 
 
The nurturing side of the tent could be expanded for future events, some ideas are, further promotion of the idea of time out, SKIP 
material, self care, stress reduction and holistic health / diet and other family maintenance skills.  
 
We were disappointed that this year we had no participation from drug and alcohol agencies. However we filled the space with health 
promotion posters and these were ‘absorbed’ by the families who came in to the area to have time out. The presenter who later 
moved to the stall area also had displays in the area.   
 
We  think we could do more to support the programme available, in addition to handing it out to people as they came in, we could 
have a prominent display board with the times / topics of the next talks, etc, and announce it from the stage. One presenter was 
unable to come at the last minute. 
 
We found that the space was used more, as a time out space, with a steady stream of parents consulting with the health practitioners 
and receiving massages. One corner had the Pacific Mammas weaving and chatting, and people informally gathered around them.  
 
Chris Curtis (Our student on placement from te Wananga o Aotearoa) was the kaitiaki of the space overall, and so set up and 
decorated the area, welcomed parents, liased with presenters and generally kept the space welcoming.  
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Stallholders 
 
 

From the previous year, we knew that the stalls attracted a lot of interest. Many organisations were keen to raise the profile of their 
services to the early childhood community. We decided to avoid commercial providers so filtered out requests as we were 
approached, thus ensuring that the free quality of the day was honoured. Food providers were required to offer ‘just’ healthy food and 
we also made it a condition of their contract that they would not sell carbonated drinks… just juice or water. 
This guide (developed by Justine Macfarlane)  was sent out to the stallholders beforehand:  

 
 

Toddler Day Out/ Great Parenting Fair Stall Holders  Information  
 
Date/Time:   April 3 rd 2005 10 – 3pm 
Location:   Corban Estate 426 Great North Road, Hen derson 
Contact:    Cissy Rock   ph 838 7105 or 027 425 267 9 
 
This information sheet has been developed to help you and your organisation get the most out of the event.  Some of the information you will 
be aware of, but it helps to go over it again. 
 
 

1. First step is to decide what your goal(s) or obj ective for the day is?  
 
Set goals will help you develop your stall area, theme and the materials you may need to at the event. For example; 

·  To create awareness about our new programme held next month 
·  To enrol 20 people to our free parenting programme 
·  To get 100 contacts who we can send information to about our services 
·  To form closer relationship with four other community groups. 
·  To have all people who come to our stall leave with an information leaflet 

 
2. Your Stall Design and Theme  
 

·  Make the stall visually interesting – posters, balloons, colour, and signs. 
·  Develop a theme around your goal/objective – i.e. collect names will require lots of interaction with the public. 
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·  Try and remove all barriers into the stall and to the information/messages.  Try and avoid putting a table between you and the 
visitors.   

·  Consider having a large message / slogan that will attract attention or get people to think. 
·  Try and put some fun into the stall, i.e. golf putting and get a free lollie, wear fancy dress, face painting, activity for the child. 
·  Have plenty of information to give away – leaflets, badges with telephone numbers. 
·  Have stationary supplies at the stall – paper, pens, stapler, contact form, business cards, etc.   
·  Make sure that stall holders have a name badge, avoid eating at the stall, and are always friendly and open.  Make sure you 

have regular breaks, and that there are always two of you at the stall if possible. 
 

3. Steps to creating contact, dialogue or awareness  
·  Before the event prepare a quick overview of what your organisation does. Keep it down to 30/60 seconds. BUT also put it into 

very simple language. 
·  Try and start conversations with the public.  Don’t wait for them to ask you. 
·  Avoid questions like “Can I help you” and try questions that will start a dialogue between you and the visitor. For example; 
- Have you heard of our organisation before? 
- What have you enjoyed so far at the event? 
- Are you looking for any specific information 
 
·  Remember to listen to the visitor, through talking about other issues the real problem or need will tend to surface. 
·  Hiding behind a table is great, but remember some people don’t like meeting new people or new situations.  Stand outside the 

booth and meet them. 
·  Try and learn what the other stall holders provide and do, and if you can’t help someone, refer them to that organisation. 
·  If you have got someone who needs help, try and book them into an appointment or visit that day.   
·  Remember to always have fun, enjoy meeting new people, and  relax. 

 
Remember your stall number  and when people present you with their form, write your number with the purple or green pen you have 
been given. 
Lost Children 
Please take to the information tent, or ask Elaine or Cissy (they will be roving around with RT’s available 
 
First Aid and stressed parents/children 
If you see any parents or children that could do with some quiet time, please send them to “chill out zone” beside the Homestead.  First 
Aid is located at opposite the Basket Ball Courts with Information.  Please notify Cissy Rock if anyone gets injured in any way. 
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In a event of an emergency 
Assemble point in case of a fire is front of Basketball courts facing Mt Lebanon Lane.  If there is an accident and an ambulance is called 
we appreciate help with crowd control etc. 
 
Rain or Sun 
The event will proceed regardless of the weather.  The event team will make arrangements for rain cover. 
 
Set up and Closing. 
Stall holders can turn up at the venue on April 3rd from 8.00am to set up their stall.  Please have someone at your stall by 9.45am .  The 
event will stop at 3pm, and if possible please do not close your stall down until that time.  We will appreciate help with dismantling and 
tiding up after the event. 

 
 
Receiving stamps for visiting stalls 
 
 

Part of the way we organised the event was to give all arriving families a flier which had space for six numbers (allocated to each 
stall).  Once these were filled out, we would give the holder of the paper a give-away bag, filled with information, treats , pool passes, 
SKIP booklets, CYFS rulers, a variety of stickers, fridge magnets etc… all promoting the idea of positive parenting, support services 
wiling to help and engagement with ECE. 
 
Below is the compiled information from the stallholders, showing the stalls and organisations involved as well as the numbers of visits 
recorded on the forms attributed to them. 

 
Stall number Organisation  Stall 

number 
Organisation  

1 Porse In Home 2 17 &18 West parents centre 147 
2 Auckland Kindergarten 141 19 Wai health  204 
3 &3a Barnardos – Kid 

Start/Barnardos Whanau 
171 20 CYFS 222 

4 Playcentre 218 21 Waipareira Pasifika 191 
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5 Te Tari Puna Ora o Aotearoa 131 22 WINZ/IRD 298 
6 Glen Eden Baptist 119 23 Waitakere Health Link 203 
7 Kindercare 85 24 Problem Gambling 0 
8 Starting Blocks 101 25 Party2go 325 
9 Bear Park 123 26 Health Freedom Tech 261 
10 Amanda’s Homebase 77 27 

27a 
Nappy People 
Starlight 

262 
 

11 Anau Ako Pasifika 20 28 
28a 

Creative memories  
Fiona MacDonald – Puzzles 

346 
224 

12 Hippy 91 29 
29a 

Anger change 
 incredible kids 

319 
92 

13 & 13a MOE 427 30 TWOA 353 
14 Grandparents Raising GC 72 31 Woman’s Centre (WATS) 0 
15 Multiple Birth  92 32 Man Alive 64 
16 Rainbow families/ (Fiona?) 26 33 Unknown 384 
17a Dental Health 213 ? Footprints Stamp 224 
    Mobile Library 53 
 
 
 
The most popular stalls on the day were: 
 
·  No. 13+13a MOE – (Ministry of Education) 427 
·  No. 33 Unknown – 384 
·  No. 30 Te Wananga O Aotearoa – 353 
·  No. 28 Creative Memories – 346 
·  No. 25 Party to Go – 325 
·  No. 29 Anger Change Trust – 319 

 
The mystery is that our second highest was number 33, which was not actually allocated as a stall number!  Stallholders reported 
pleasure at the effectiveness of the numbered form, as it brought people into engagement with the stall, helped change the distance 
from the ‘ browsers’, and supported conversation opportunities.  
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The Stall Holders were great and gave us colour as well as information  
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Entertainers 
 
 

Another major part of our day was the entertainment performed on the main stage, and also the interactive entertainment around the 
event, such as face painters, wandering fairies and clowns.  Below is the stage programme for the entertainers, presenters and 
speakers. 

 
Stage programme for Toddler Day Out / Great Parenti ng Fair 
Morning Afternoon 
10:15 : Calling in the crowd: Drums sounding, Conch shell , 
Didgeridoo 

·    Welcome& karakia… Tyrone Hetaraka 
10:30 :Speeches 3-5 minutes each 

·  Deputy Mayor, Carolynne Stone 
·  Cr Linda Cooper, Child advocate WCC 
·  Jilly Tyler  from Ministry of Education 

10:45  Show begins with 10-15 minute slots…  
·  Tangi Tai Avaiki Dance Troup (Cook Islands) 
·  Fairy magic dance  

11:30 : Splash! (4-5 minutes) 
·  Afghani band 
·  Lyn Kriegler  and puppets 

12:00 :Purple Parasouls singing / interaction / play 
12:30  SPLASH! 
12:45 Indian dancers 
12:40 In children’s tent: Puppet Show- Marieke Marygold  

·  In parent’s tent/ Chill Out Zone:  Heart Strings  
1:00:  829 Collaboration featuring Soul Jamskis, Kapital K ,the 
Tricksters, the Avondale Spiders  
2:00 :Purple Para souls 
2:30: Heart strings/ Marieke Marygold. 
3:00 :Closing…Elaine Dyer,  thank you from the organisers 

All day  
 
Walk about interactive entertainment 

·  Fairies, clowns, stilt walkers, Kids for Drama, Angel Lisa, Hi Flyers, Marieke, Splash, Paddle Pop Lion, Hydro…..face painters 
Drumming workshops 

·  Ongoing through out day, in alley way at  the entrance.  Thank you Ruth and Niki! 
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There wasn’t a dull moment for anyone – great entertainment! 
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On reflection 
 
This was one of the highlights, the energy, colour and sounds, dances and dancers attracted a lot of attention, and people enjoyed 
themselves. We had great feedback, with only one complaint that a group we asked to entertain the whole spectrum of attendees had done 
more ‘adult music’ than the complainant liked. It was such a diverse group, because that same group drew a lot of enthusiasm from many of 
our families, with their hip-hop approach.  
The opening ceremony was not as potent as we would have liked it to be, and next year we have thought of having an official section at mid-
day, as the crowd from the morning was still there, and the afternoon shift was just coming in. That would be a better place to put on the 
speakers, and a better opportunity to reinforce the messages of the event.  
 
Below is a letter that was sent out to the entertai ners 
 

To: 
 
Dear: 
 
Thank you for agreeing to be part of the entertainment of the Toddler Day Out / Great Parenting Fair on 3rd April 2005. 
 
We have agreed that we will pay you……… for…….. 
Please invoice Waitakere City Council / Toddler Day Out  ASAP so that we can arrange payment for you 
 
I am sending you a copy of the background thinking about this event, in case you have not already seen it. Please keep in mind that we will be primarily focused 
on young children and their families when thinking about your selection of material. It is exciting to hear how many of you have created new material for our day. 
We would love to have descriptions / recordings/ notes on it for future reference. 
A draft programme is attached for the day. We having a meeting on Thursday 31st at 6:30 pm at Corban’s Estate, and if possible, it would be good to have you 
there too, so that we can talk through any questions, and share our excitement about the  day . 
 
I will be sending you passes for your vehicle (and to the volunteers tent for refreshments through the day)  If you arrive before 9:30 am you will have no trouble 
finding a park in close, we have set aside parking areas for those involved. 
During the day, Annie  from Purple Para-souls will be both the stage manager and the MC, so any needs that emerge during the day , please talk to her about 
that. 
In the meantime, you can contact me (416 8774) should you have any further questions, and I will do my best to answer them! 
 
Like much of the improvisational drama that I have been involved with in the past, there is a fair balance between planning and being willing to go with the 
process, find the ‘yes’ in each moment of opportunity, and trust that when we are all working together with the same goal in mind, something magical happens! 
 
May our day together be infused with this joyfilled energy!!! 



Toddler Day Out/ Great Parenting Fair                                                                                                                                                                 Evaluation Report 

Page  
26 

Evaluation 
 

Graphs and analysis from Evaluation Sheets 
 
 
Data compiled  by  Violence Free Waitakere 
Comments on data from Megan Courtney 
 
To remember: 

·  The survey is NOT representative of the overall crowd who attended the event but it is a useful snapshot of views and perceptions. 
·  The survey responses tell us something about 394 of the 70000 parents/caregivers/whanau and tamariki who attended Toddlers Day 

Out 2005. 
 
1.0 Family Type: 

73%

17%

7%
3%

Parent / Guardian & living
with Partner

Single Parent / Guardian

Extended Whanau

Blank

Family

 
·  The vast majority who filled in the survey (¾)were parents/guardians living with a partner (cw. 48% in Waitakere City at the 2001 

Census who were couples with children) 
·  The number of sole parents who filled in the survey was slightly below the City average ie. 17% cw. 22% for citywide) 
·  From the survey, we’re unable to tell what percentage of families were “blended” ie. step parents/combined families etc 
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2.0 Ethnicity: 

48%

12%

6%

7%

7%

2%

3%

6%

1%

1%

4%

3% NZ european / Pakeha

Maori

Pacific Islander

Indian

Asian

Other European

Maori / Pacific Island

Pakeha / Maori

Pakeha / Maori / PI

Pakeha / PI

Other

Blank

Ethnicity / Decent

 
·  People from a wide range of ethnic and cultural backgrounds filled in the survey and nominated their own ethnic group. 
·  Although it’s impossible to directly compare to city averages1, it could be said that proportionally more non-European/Pakeha filled in 

the survey than could have been expected.  This is both positive and helpful.  Some broad generalizations about respondents are as 
follows, there were : 

o More Maori 
o More Asian 
o Less Pacific Islands 
o Less NZ European/Pakeha 
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3.0 Ages of Children 

10%

25%

28%

23%

14%

Under 6 Mths

6 Mths - 18 Mths

19 Mths - 3 Yrs

3 Yrs - 5 Yrs

5 Yrs +

Ages of Children

 
·  Respondents were asked to indicate the age category of their children. 
·  There were 588 responses from 394 people, however the total number of children can not be derived, neither can the number of 

children who came on the day.  ie. there could be a 3 year old and a  4 ½ year old in a family but these would have just been counted 
once in the survey or the 6 month baby may have come with mum but the 4 year old stayed home with Dad. 

·  Most respondents had children between 6 months to five years.  Only 14% of respondents had children older than 5 years.  Broadly 
speaking then, those attending had children in the target pre-school age range. 

·  The most common age of children (28%) was 19 months to 3 years.  
·  Generally speaking, there were large numbers of children in the 0-5 target group attending.  A very rough “back of the envelope 

calculation” suggests around 4200 children attended, but as noted above, this is really only a rough “guestimate”2 
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4.0 Pre School Organisation  
·  Parents/caregivers were asked about their children’s participation in early childhood education.  Of the 394 respondents, 80% 

indicated their children were attending some form of pre school education.   
·  To enable some further analysis of responses, a few assumptions have been made with the data.  These include, grouping those who 

answered “none” and those who did not actually make a response.   The latter may be because they felt this question did not actually 
apply to them since their children were perhaps babies, or their children were being looked after by relatives or they did not wish to 
answer.  So, results from the survey should be treated as indicative rather than definitive. 

 

Attendance at Pre School 

83, 21%

54, 14%

65, 17%
21, 5%

36, 9%

14, 4%

106, 27%

12, 3%
Private Childcare

Playgroup

Playcentre

Other

None or Blank

Kohanga Reo

Kindergarten

A Pacific Centre

 
·  Just over ¼ indicated they sent their children to Kindergarten and just over 1/5 went to private childcare.  However, comparing 

attendances between different preschool services should be done so with caution as responses to this question were not linked to the 
age of a child. Eg. we don’t know what proportion of 6-18 month year olds attended a playgroup or what proportion of 3-5 year olds 
attended a kindergarten.   Similarly, children attending a kohanga, private childcare facility or playcentre could be of any age.   

 
4.1 Involvement in Early Childhood Education and Et hnicity 
 

·  Questions around ethnicity and attendance at preschool were linked to see if any differing patterns emerged  
·  It should be noted, that these results should be viewed with care  as the results have not  been adjusted for age eg. it may be that 

kindergarten rated much higher for one ethnicity because all the children were 4 year old, compared to another ethnicity where all the 
children were only 6 months old. 
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Asian 
Preschool Involvement for Asian 

8, 25%

1, 3%

5, 16%

3, 10%

7, 23%

7, 23%

Kindergarten

Other

Playcentre

Playgroup

Private Childcare
None

 
 
 
Indian 

Preschool Involvement for Indian

7, 26%

2, 7%

1, 4%

7, 26%

10, 37%

Kindergarten

Playcentre
Playgroup

Private Childcare

None

 

Some Comments 
·  Kindergarten most 

common, with slightly 
fewer in either private 
childcare or attending no 
formal services 

·  Of all ethnicities, highest 
percentage attending 
private childcare 

Some Comments 
·  Large proportion (37%) 

not attending preschool 
services.  However, 
these children may be in 
extended family care. 
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Maori 
Preschool Involvement for Maori 

4, 8%

10, 21%

10, 21%

7, 15%

5, 10%

4, 8%

8, 17%

Other

Kindergarten

Kohanga Reo

none

Playcentre

Playgroup

Private Childcare

 
NZ European/Pakeha 

Preschool Involvement for NZ European Pakeha

5, 2%

49, 22%

1, 0%

2, 1%

44, 20%

11, 5%
32, 14%

37, 16%

44, 20%

A Pacific Centre

Kindergarten

Kohanga Reo

Montessori

None

Other

Playcentre

Playgroup

Private Childcare

 

Some Comments 
·  Attendance at 

Kindergarten and 
Kohanga Reo were most 
common 

Some Comments 
·  Attending kindergarten, 

private childcare or no 
services were the top 
three responses 

·  Highest relative 
percentage of playgroup 
attendees 
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Pacific Peoples 

Pre School Involvement for Pacific Peoples

4, 14%

7, 24%

1, 4%

5, 18%

3, 11%

3, 11%

5, 18%

A Pacific Centre

Kindergarten

Kohanga Reo

Playcentre 

Playgroup

Private Childcare

None

 
Maori/Pacific People 

Preschool Involvement for Maori/Pacific People

2, 17%

1, 8%

2, 17%

2, 17%

1, 8%

1, 8%

3, 25%

A Pacific Centre

Extended family

Kindergarten

Playcentre

Playgroup

Private Childcare

None

 

Some Comments 
·  Only 14% attending 

Pacific specific services 
·  Lower relative 

percentage of 
attendance at private 
childcare facilities 

 

Some Comments 
·  ¼ not attending any 

services 
·  small number of 

responses, so 
conclusions should be 
viewed with caution 
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NZ European/Pakeha/ Maori 
 

Preschool Involvement for Pakeha/Maori

9, 37%

1, 4%

4, 17%

2, 8%

1, 4%

4, 17%

3, 13%

Kindergarten

Other

Playcentre

Playgroup

Private - Special needs

Private Childcare

None

 
Other Ethnic Groups 

Preschool Involvement for Other Ethnic groups

10, 34%

8, 27%

1, 3%

1, 3%

6, 20%

4, 13%

Kindergarten

Private Childcare

Playgroup

A Pacific Centre

Playcentre

None

 
 

Some Comments 
·  Nearly 40% attending 

kindergarten 
 

Some Comments 
·  1/3 attending 

kindergarten and just 
over ¼ attending private 
childcare 
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Ethnicity “not specified” 
Preschool Involvement for "not specified" ethnicity

5, 36%

2, 14%

4, 29%

2, 14%

1, 7%

Kindergarten

Kohanga Reo

Playcentre

Playgroup

Private Childcare

 
 
5.0 Publicity/Advertising 

 

7%

7%

30%

23%

13%

20%
The Radio

Community Group

Newspaper

Notice/Poster

Street Signs

Family / Friends

Publicity / Advertising

 
·  A number of possible ways people could have found out about the event were listed, and people were asked how they heard about 

the event.  Some people made more than one response. 

Some Comments 
·  Small number of 

responses 
·  Kindergarten and Play 

Centre most common 
responses 
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·  Just under 1/3 (30%) found out from the newspaper (not sure which one/s?) 
·  23% said they saw a notice or poster about the event, and around 20% found out from family or friends. 

 
6.0 Event Rating 

·  Analysis of this question is tricky because different questions were in effect put into one ie. overall perception of the event, usefulness 
of the event for children and/or caregivers etc.  Also, as no scale or ranking system was used, it’s hard to make meaningful 
comparisons or conclusions.3  

·  However, most people responded very positively to the event, and only 3% thought it was just ok or boring. 
 

Perceptions of the Event 

320

135
149

180

25

1
0

50

100
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200

250

300

350
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N
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Reponse

 
 

·  Twice as many people thought the event was great for children (40%) than for caregivers (17%).  Reviewing how the event meets the 
needs of caregivers may be useful for future events.  

  
7.0 Success of Information Provision…  

·  Parents were asked if, after attending the event, they felt MORE informed about some specific areas. 
·  There were 805 responses to this question, showing that attendees felt more informed in a number of areas. 
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29%

29%

15%

27%

Positive Parenting Skills / Tips

Community Services / Support Available

Healthy Living / Stress Management

Early Childhood Learning Services / Skills

 
·  Just under a third of respondents felt more informed about positive parenting, available community and support services and early 

childhood learning services/skills. 
·  Around 15% felt they now knew more about healthy living and stress management as a result of attending the event. 
·  Overall, the survey results would suggest that the event appears to have met the both the information needs of attendees and the 

goals of event organizers. 
·  Some suggested other areas to be included in stalls/information for next year’s event are noted in section 9.0 

 
8.0 Areas visited at the Event 

·  Respondents were asked to indicate which places they visited at Toddlers Day Out.  There were 1780 responses to this question, 
meaning people visited around 4.5 different areas at the event. 

·  The most common area visited was the stalls, followed by the children’s tent, stage area and rides.   
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Number of Visits

365

271

196

134

246

190

236

142

0

50

100

150

200

250

300

350

400

Stalls Childrens Tent Parents Tent Chill out zone Stage Area Food Stalls Rides Other
Entertainment

Number of Visits

 
9.0 Responses to Open Question – “What would you lik e to see next time or improved?” 

·  Around 150 people added their comments at the bottom of the survey form 
·  It’s interesting to note that nearly half of these people (45%) just wanted to offer their praise and support for the event, rather than 

making suggestions for change.  Comments included: 
- “it was a great day, wonderfully organized” 
- “fantastic day” 
- “it was nice to have a free event, better than the Easter Show” 
- “just keep it going and growing” 
- “it was better than last year” 
- “the same and more” 
- “it was a great day for me and my child” 

·  There was also a request by some for the general length of the event to be extended until around 4pm. 
·  Around 20% of responses were venue related, with the most common response here being requests for more free and healthy food, 

more water and also for more shade areas.  Given the high frequency of these requests, they should be strongly considered by the 
organizing team for next year.  Other less frequent suggestions included the need for a venue map, more rubbish bins and no 
smoking on the site. 

·  Another 23% of responses were about the range of activities provided.  Responses were more broadly spread than in the venue 
related category above.  However, the most common responses requested more free rides and more things for older kids.  Other 
suggestions included: 

- “more animals, a pony ride, photos with  the animals” 
- “bouncy castle or go cars for older kids” 
- “more face painters” 
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- “more clowns” 
·  In terms of entertainment suggestions, by far the most common request was for the shows to be on for longer/for more shows, 

perhaps with more children’s involvement 
·  In terms of information provision, gaps identified included: 

- “ toy libraries” 
- “reading programmes” 
- “food for toddlers” 
- “language education” 

Some Ideas for Future Surveys  
·  The current one page questionnaire is trying to be both an event evaluation (ie. perception of events etc) and an information gathering 

exercise (ie. preschool involvement). This means ongoing tradeoffs in terms of the depth and quality of data generated by the survey.  
If a decision is made to stick with a similar one page survey, consideration should perhaps be given to which type of data is required 
most so that the survey isn’t trying to do “too much”. 

·  As a suggestion to deal with the above issue, with 7000+ people attending, you could have a number of survey tables around the 
venue with a number of different surveys testing perceptions/views in more depth across a wider number of areas.  ie. different 
surveys could focus on different things (eg. parenting needs, early childhood services, health/nutrition/wellbeing, children’s play,  so 
that that a larger pool of data is generated from the day. 

·  Having a different prize associated with each survey table/broad theme area  would be useful – any incentives are helpful! 
·  Alternatively, different methods of data collection at the event could be investigated eg. volunteers moving through the crowd asking 

people a few set questions – maybe useful where English/writing is a problem.  
·  Could include a “tick the box” if people would be willing to participate in a post-event focus group – could be especially helpful to 

review and develop “care giver” specific side of the day. 
·  Generally include more 5 point satisfaction/enjoyment scales (eg. ask for a ranking from 1-5) rather than yes/no tick the box 

questions.   Gives more meaningful data and is more helpful when comparing progress over time.  Also include: 
o a rating of the Event overall 
o a rating of the Event for kids 
o a rating of the Event for Parents/Caregivers 

·  Put the personal info at the end of the form rather than at the start 
·  Drop gender question, adds little value 
·  Review standard census format for ethnicity/family type questions to enable comparability 
·  Ask about number of children and then their age, rather than just tick an age category and follow this with “do they attend any of the 

following preschool services” 
·  Ask if they have attended a Toddlers Day Out before 
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·  Have some trained volunteers asking some questions of older toddlers/children to generate some child reflections of the event ie. 
what they liked best etc 

·  Given the usefulness of the survey tool at the event as a broad “information gatherer” for the sector, it may pay to have future 
questionnaires technically reviewed prior to the event to maximise information utility.  Eg. Council has a professional market 
researcher who could peer review the survey and advise on any technical points.  
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SWOT Analysis 
 
From our debrief with the committee who helped us organise the event, this is the record of our thoughts about the day.  
 
TODDLER DAY OUT 2005 
Audience  Target 4,000  Actual: 7,000    
Sponsorship: MSD/SKIP, MOE, WCC Budget:   Actual:$37, 938.86   
Strengths Weaknesses Opportunities Threats 
  
Volunteers – enthusiastic willing and 
positive 
Stalls – decorations, visually 
appealing with their messages 
Parenting area – spacious, low 
pressure area/mellow 
Corban’s central location, lovely 
environment 
Parking – free 
Children’s learning area 
Stamp collecting process 
encouraged engaged interaction with 
stall holders 
Good quality give-away bags  
Coffee vendor 
Diversity of stalls and activities – 
information 
Networking/enthusiasm 
Partnership between Elaine and 
Cissy very positive 
Participation of many different 
sectors..Government and NGO 
FREE – not commercial/ spirit of 
generosity 
Publicity value for stall holders 
Nice balloons – friendly welcome 
entrance and decorations 
Chillout area 
Iceblocks 

 
Packing and storing give away bags – 
more people to needed to assemble 
SPARC material not ready in time 
No hand washing  near petting zoo 
Site limitations – access, rubbish bins, 
power, running water, stalls back to 
creek / more village style 
Traffic control – managing early public 
arrivals, car parking for stall holders 
(clearer instructions) site access 
Parent tent – speakers programme 
does not work, lack of seating / 
people willing to stay in one place for 
seminars 
Shade – need areas of shade – eg 
watching entertainment on stage, 
sails if too hot. 
Recycle bins not available 
Animals not eating food (zoo) 
Passageway congested past the rides 
area 
Rides – long lines and disorganised 
(order for children) 
Food – refreshments for stallholders – 
unclear expectations and signage. 
Learning area – bicultural and 
multicultural activities, better access, 
could have been bigger space 
 

 
To showcase ECE and parenting skills 
and training/recreation 
Ethnicity – invite more schools to perform  
TDO sun visors 
Helpers wandering around to help with 
kids/parents who are upset 
To increase participation in ECE 
Fitness eg Jumping Beans, music and 
movement classes SPARC material 
Village/circular style layout 
Early preparation – secure speakers etc 
now 
Pack giveaway bags at venue 
More parenting courses / information – 
could be in give away bags 
Advanced planning and collaboration eg 
Corban’s site/cultural participation 
More impactful opening ceremony 
Interactive performances/ performers on 
stage 
More cultural participation in learning 
centre 
Wider publicity “tell the story” 
articles/magazines/in-house 
publications/web site of WCC 
To scope different ways of doing give 
away bags 
Banner for main road 
Expand to next level – go National (sell 

 
Funding sources withdrawn 
Rain/weather/lack of shade 
Lack of donations for give away 
bags 
Lack of donated products 
Lack of participation from cultural 
groups 
Lack of engagement from social 
services 
Lack of support from 
politicians/local media 
Insufficient drinking water 
Advertising indicating the venue 
Clear time in which people arrive 
Safety/parking 
Access to stalls: narrow entrance 
when all lined up 
Getting feedback to future 
participants 
Coping with sick children 
Emergencies 
Not enough volunteers 
Overview held by one or two people 
only 
Distribute coordinator roles more 
widely 
Stressful situations for parents and 
children 
Crossing Great North Road with 
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Wide variety of Entertainment 
West Auckland based event 
Diversity of family groups and 
cultures 
Refreshments for stall holders 
Numbers (public attendance) 
High numbers completing evaluation 
forms 
 

the franchise/clone Cissy) 
Look at larger sites eg Trust Stadium 
Plan movement layout – more accessible 
stalls 
More promotion on bringing a picnic 
 

children – unsafe 
Crèche space 
Over stimulated kids area – time out 
space for kids 

Further notes that were discussed 
from the above comments 
 
 
Ice blockers were a big hit 
Create more space for the filling out 
of evaluation forms 
Prize for these was useful incentive 
 
 
 
 
 
 
 

Animals – risk of salmonella(to 
discuss with Old MacDonald’s Farm 
yard) 
Creek – kids were running towards 
the creek from the farm animals. 
Stalls could have created a visual 
barrier and were back to back to 
others which is culturally insensitive to 
some. 
Smokers gathered behind the 
learning area. 
More room in learning area.. a larger 
marquee?  – the parenting and 
learning tents were swapped because 
of proximity to stage area. 
Traffic – Lincoln Road congested. 
More Police involvement needed 
Stallholders – need arrive by a time if 
bringing a vehicle in eg by 9.20am to 
help with the safety of public.  
Stop public entering if unsafe.  
Look seriously at  mini shuttle buses 
from a new parking area eg 
Waitakere College or Henderson High 
Sunsmart ,  Smoke Free drug and 
alcohol–  earlier communication with 
them.  Cancer Society was too 
overstretched /committed  
Look at hats/visors 
Need ‘staff only’ signage on 
refreshment tent 

 
 
 
Cultural – for 2 years has been a 
challenge – this year we had more 
representation among participants  at the 
event, and increased input from Pacific 
and New Migrant community, and more 
cultural stalls eg Te Wananga o Aotearoa 
 
Arrange media coverage earlier… eg see 
if it can be linked to buying advertising 
space.  
 

 
 
 
Time – arrange early 
Feedback – future how can they 
(participants) hear about it? Other 
targeted questions/ information 
added to forms 
Overview – it has been well 
documented if there is a situation 
where existing coordinators aren’t 
available. 
Roles – different people are 
responsible for coordinating eg 
stalls/volunteers etc 
Creche – no licence to do this 
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Appendix 
 
Chill Out Pack 
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Are you starting to stress out?  Are you starting to get those angry or frustrated feelings? Take some long deep breaths and take some time out .Look 
after your self and everyone will be happy. 
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Try one of these at least once a week or even better once a day.  The chores can wait.   Stick this list on the fridge as a reminder of what you could do for yourself. 
 

 
1. Lie on the bed for ten minutes, close your eyes and do some deep breathing. It really works. 

2. Have a bath with bubbles and candles. If you have no time, think about a shower.  The feeling of water can work wonders. 

3. Embrace your culture’s traditional crafts.  Do something you enjoy… practice weaving or painting, dancing etc. 

4. Do absolutely nothing but listen to music, sing or play an instrument.  

5. Pamper yourself – nails, facemask, body lotion 

6. Once a week and go somewhere alone for an hour.  The gym, art lessons, music, a friend’s house. 

7. Sign up for an evening course or join a sport team..  There is something for everyone. 

8. Go out and exercise – bike, swim, walk, run, aerobics, yoga, netball, gardening .. 

9. Do something you enjoyed doing as a child.  Rediscover the child within.  For example; making bread, weaving, painting, playing games, biking, knitting, sewing, 

drawing, reading, dancing to the radio. 

10. Study a subject that interests you.  Let the children see you enjoy learning. 

11. Ring a friend and have a chat.  Even arrange to meet up with them. 

12. Treat yourself to something from your time out box 
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TIME OUT BOX  
 
This is where you put the things you like to reward yourself with and the things that help you relax.  Put items in that you could do for half an hour or ten minutes.  Even 
put a lock on it, so the family knows it’s your special box.  
 
You could have a good book, crossword puzzle, nail kit, face mask, magazine, some knitting, weaving, tapestry, or embroidery, a drawing pad and 
pencils, a special CD or bubble bath lotion, your mosaic work, a letter writing pad or diary, puzzles, water painting, cooking books, aromatherapy, 
candles, book binding or scrap book, sewing, quilting, an inspirational book................... 

Remember to put yourself first sometimes and look a fter yourself  
 

A happy parent = a happy family  
 


