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Toddler Day Out and the Great Parenting Fair  has now had its fourth event, this year 
shifted to early March to coincide with the national Children’s Day. We were thrilled with the 
large numbers attending, and the great media coverage we achieved leading up to the day. 
We even made it on to the news that evening on TV3! 

The event changed premises from Corban’s Arts Estate to the Trusts Stadium in Central Park 
Drive after being rained out the previous year at Corban’s. It wasn’t an easy move, from a 
number of perspectives. One was the increased cost of the premises, however this was offset 
by the numbers of marquees and other facilities that we didn’t need to hire. Shifting venues 
also meant getting our heads around ways we could make the space work, with an indoor and 
outdoor area.  And we wondered how to create a sense of the village atmosphere that was a 
key part of making the day as attractive and fun as we could.  

To our delight, it worked very well, and the service providers, stall holders and the participants 
all commented on the improved setting and ease of access. Our children’s educational areas 
were largely inside, out of the sun. The entertainment section was mostly outside, with stage, 
rides and food. Yet both areas were vibrant throughout the day with activity, learning and 
enjoyment.  

We were fortunate to be able to arrange for Prime Minister Helen Clark, Dr Pita Sharples and 
Lynne Pillay to come along as well as other community leaders. Jude Dobson and Mark 
Leishman also supported us by being roving MCs. And, as we have come to appreciate so 
deeply, we were able to have a huge team of helpers, entertainers, healers and community 
support to make the day work.  

It was a day to celebrate children and their families. SKIP resources were everywhere and 
snapped up in large numbers, as were the Children’s Day packs. The interactive learning 
areas were buzzing the whole day with busy children with their fingers in paint, glue and sand, 
noses in books, or building with blocks. Active Movement had a play area that was filled with 
laughter as children revelled in the colourful and extending activities. Faces were painted and 
clowns twisted balloons into all sorts of shapes for the many children who attended. Big hits 
were the vertical bungee outside, the huge bouncy castles, merry-go-rounds and ferris 
wheels. 

The stage outside had a huge range of multicultural performances from gypsies to Japanese 
children, kapahaka and pacific dancers. The indoors stage was more for talks, SKIP tips, 
music, stories and puppets. Our healing area was always busy with parents taking some time 
to ask health questions or receive massages.  

Parents were able to gather resources and advice from a large range of stalls. We had over 
60 stalls all together, brimming with information of support services or quality retail for 
toddlers.  

The evaluations speak for themselves. People enjoyed the day and learned a lot. They are 
keen to be involved next year. Our sponsors were very pleased with the quality of the event. 
We have become one of the flag ship annual events for our city.   

Thank you to all who stood alongside us again this year, it was a great team effort. In these 
times of Section 59 repeal, the need for quality parent education is obvious. The changes to 
the numbers of Waitakere children taking up ECE opportunities speaks of the effectiveness of 
such promotions as this day.  

We will be there again next year, first Sunday in March. We hope you can join us again.  

 

 

Co-coordinators, 

 Elaine Dyer,  

Violence Free Waitakere and Project Leader, Te Korowai Manaaki Promoting Great Parenting  

 Anita Weir 

Coordinator, Early Childhood Education Waitakere 
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1. Background 
 

Despite a high numbers of children under the age of five (14,658 in 2006 Census), Waitakere 
City has one of the lowest early childhood education participation rates in the Auckland 
Region and when compared with New Zealand as a whole.    In 2006 7.6% of Year One 
Waitakere school children had not attended a preschool compared with only 5.5 % nationally. 

 

Table 1: Early Childhood Attendance by Year One Stu dents 

Area Percent 
Rodney 2.8 
North Shore 1.9 
Waitakere 
City  

7.6 

Auckland City 6.8 
Manukau 13.6 
New Zealand 5.5 
 

 

Attendance varies considerably by ethnicity with NZ European pupils considerably more likely 
to have attended an early education service than those from other ethnicities. 

 

Table 2: Early Childhood attendance by Ethnicity of  Year One Students 

2006 Waitakere City Type of Service 

NZ 
European/ 
European 

NZ 
Maori 

Pasifika Asian Other Total 

Kindergarten, Playcentre, Ed & 
Care or Home based 

94.5 71.5 69.5 89.7 84.3 84.0 

Kohanga Reo 0.3 14.4 0.4 0.0 0.0 3.1 
Playgroup or Pacific EC 1.9 4.8 14.2 1.1 0.0 4.7 
Attended ECE but Type Unknown 0.7 0.4 0.2 1.4 1.0 0.6 
Did Not Attend 2.7 8.9 15.8 7.8 14.7 7.6 

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 

 

 

However the percentage of children who have not attended an early childhood service in 
Waitakere City has fallen from 12.6% in 2001 to 7.6% in 2006. 
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Table 3: Children who have not attended an Early Ch ildhood Service by Year One 
Students in Waitakere City (2001 – 2006) 

Year Percent 
2001 12.6 

2002 10.5 

2003 8.9 

2004 6.5 

2005 7.7 

2006 7.6 

 

 

Waitakere City also has high numbers of referrals to CYFS due to neglect and abuse.  

 
Te Korowai Manaaki/ Great Start and the Waitakere Well-being Collaborative Calls to Action 
aim to reduce violence towards women and to ensure that every child has access to quality 
early childhood education.  
 

As part of a series of collaborative efforts to ensure that solid foundations are laid to support 
children and their families in Waitakere City, the idea of the ‘Toddler Day Out’, and the ‘Great 
Parenting Fair’ was created.   

The first Toddler Day Out was held in 2004 with around 4,000 people attending over the day.  

In 2005 the Toddler Day Out and Great Parenting Fair were combined to make it a day out for 
the children while providing information and support to their parents and families 

It was estimated that around 7,000 attended the event in 2005.   In 2006 rain reduced 
attendance.  Despite stormy weather and a last minute shift of venue it is estimated that 
around 1,500 people attended.1  It is estimated that around 11,000 people attended the 
Toddler Day Out/Great Parenting Fair in 2007.2   

 

The event now includes: 

·  stalls of service providers for parents and also early childhood education 
·  information/ lost kids/ first aid stations 
·  an evaluation prize competition tent 
·  an interactive educational play area for children 
·  an active movement play area for children 
·  stalls with educational equipment for sale 
·  a parent massage / health care tent 
·  an indoor stage with programme (see Appendix 1 for the programme) 
·  stage with non-stop programmes (see Appendix 1 for the programme) 

                                                   
1 Organisers’ estimates based on the car park usage and the numbers in the venue over the 
day. 
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·  food stalls 
·  a petting zoo 
·  FREE rides, vertical bungee, Ferris wheel, bouncy castles…. ENJOY!!!! 

 
The stage programme covers a combination of time to talk with main stage presenters, some 
informative workshops for parents plus children’s activities such as music, play and puppets.  
There is also an Active Movement play area 

Objectives 

The objectives of the Toddler Day Out / Great Parenting Fair are now to: 

·  Increase access to Early Childhood Education 

·  Increase awareness of positive parenting strategies 

·  Create an opportunity for family fun in Waitakere City for children under 5 

·  Develop an understanding of the importance and value of Early Childhood Education 

·  Increase understanding of and access to social services available to support parents 

·  Promote primary violence prevention to the wider community 

·  Increase visibility of culturally appropriate services available to groups that 
traditionally do not access them 

·  Create opportunities for childcare providers, NGO and government organisations and 
councils to work together. 

 

To ensure that the objectives of the Toddler Day Out/Great Parenting Fair are being met, the 
organisers conduct an annual review of the day.  This includes feedback from those attending 
and from stallholders. This report will form part of the review. 

Methodology 

Those attending were invited to fill out evaluation forms handed out at the exit point.  In addition to a 
range of demographic factors they were asked whether they had been to a Toddler Day Out before, 
how they heard about the event, to rate various aspects of the event such as how much fun it was for 
children, and whether they felt more informed about the key message areas of the event.  They were 
also asked whether there were services or topics that they would like to know more about. 

Incentives were offered for those who filled out an evaluation form.  The prizes included family 
passes to the Auckland Zoo, Rainbows End, Tiritiri Matangi Bird Sanctuary (including a rail 
pass), MOTAT, Waitakere Tramline train passes, movie passes, grocery vouchers, children’s 
books and family camping at one of the ARC parks. (See Appendix 1 for a full list of prizes). 
 

Of the 11,000 people attending, 437 respondents completed questionnaires evaluating the 
event. 

In previous reports the responses have been compared with the results from previous year.  
In response to the recommendations in the 2006 evaluation the 2007 evaluation form was 
substantially revised.  Where possible results from previous years have been compared, 
however many questions are not comparable with those from previous years. 

The new evaluation form, however, appears to have overcome many of the problems 
identified in the last evaluation.3 

 

                                                   
3 The previous evaluation form appeared to be confusing as some respondents rated the day 
poorly while giving very positive comments.  There is now greater consistency between the 
comments and the ratings. 
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2. Results 

Attendance 

 

It is estimated that around 11,000 people attended the Toddler Day Out/Great Parenting Fair.  
This was a substantial increase on the estimated 1,500 parents and caregivers that attended 
the day in 2006. 

Those completing the evaluation form were asked whether they had been to the Toddler Day 
Out/Great Parenting Fair before. 

Around two-thirds of the respondents (65%) said that they been to a previous event.  This is 
considerably higher than the one-third (37.2%) of respondents who in 2006 said that they had 
attended a previous event.  

 

Chart: Percentage of Respondents who had Attended T oddler Day Out/Great Parenting 
Fair before  
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Awareness 

Event Awareness Comparison 2005- 2007 
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Newspaper advertising remains the most effective way of advertising the event.  The largest 
percentage of respondents said that they had heard about the event through the newspaper.  
Just under one-third of the survey respondents were informed about the event through print 
media coverage and advertising.  

·  Awareness of the event through community groups increased from 7% in 2005 to 
13% in 2007. 

·  Awareness of the event through word of mouth such as family or friends was also 
high in 2007 

·  There was an increase in the percentage of people who had heard of the event 
through the radio and street signs. 

Note: Some respondents had heard about the event through more than one of these 
channels.  The total responses were recorded in 2007 so the results are not directly 
comparable (in 2007 they do not add up to 100%) however the `pattern’ of responses is 
comparable. 
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Ratings – The Positives  

 

A rating system was used to assess the respondent’s perceptions of the event.  Most rated 
the Toddler Day Out/Great Parenting Fair favourably. 

 

Great Fun for the Children   

When asked if the event was great fun for the children, almost all the respondents (96%) 
agreed that the day was great fun for children.  

 

Chart: Percentage of respondents that agreed the da y was great fun for children, 2007 
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Enjoyable 

A similar percentage (93%) said that they found the day enjoyable. 

 

 

Chart: Percentage of respondents that agreed the da y was enjoyable, 2007 
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Great for a Caregiver   

 

Most respondents (91%) felt that the day was a great for caregivers.  Only 1% disagreed that 
this was the case. 

 

 

Chart: Percentage of respondents that agreed the da y was great for caregivers, 2007  
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Nice Day Out for the Family 

 

Overall most of the respondents (92%) agreed that the day to be a nice day out for the family.  
This compares with just over two-thirds (67.7%) of respondents in 2006 who rated it 
positively. 

 

Chart: Percentage of respondents that agreed the da y was a nice day out for the family, 
2007 
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Informative  

A high percentage of the respondents said that they found the day to be informative (93%). 

 

 

Chart: Percentage of respondents that agreed the da y was informative, 2007  
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Ratings – Feeling More Informed  

Respondents were asked whether they received any helpful ideas on any of the following 
topics. 

Most felt that they had received helpful tips and ideas on all the topics, however a substantial 
minority (19%) did not feel that they received ideas on the difference between discipline and 
punishment. 

 

 

Ideas Percent Number 

 No A Few A lot  

Positive parenting skills/tips 5 47 44 411 

Ways of helping children grow and develop 4 35 57 411 

Community services/support available 4 32 60 411 

Learning activities for young children 3 28 66 411 

The difference between discipline and 
punishment 

19 33 42 411 
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Services and Information 

 

Respondents were given a list of services and information and asked to tick those that they felt would 
be helpful to know more about.  Around half the respondents requested more information on healthy 
living and stress management and early childhood education.  Almost half said it would be helpful to 
know more about parenting tips and strategies and about budgeting and finance.  

Respondents requested more information on these topics in the following order: 

o Healthy Living & Stress Management (56%) 

o Early Childhood Education (49%) 

o Support , Parenting Tips and Strategies (47%) 

o Budgeting and Finance (47%) 

o Lifeskills & Household Management  (31%)  

o Legal Advice & Rights (27%) 

o Mens & Womens Support Groups (26%) 

o Relationships (25%) 

o Sole Parent Support (23%) 

o Domestic Violence Info (11%) 

o Disability Support (10%) 

 

In addition to the above topics, individual respondents requested more information on the 
following topics: 

·  The importance of family 

·  Industries that are related e.g. safe play equipment and providers 

·  Immigration – new immigrants/2nd language 

·  How to balance work life with family life 

·  Information about schools 

·  A local directory including medical, dental, schools, swimming, sports clubs etc 

·  Information for people interested in immigrating for the sake of children (not living in 
NZ) 
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2. Demographic Information 
 

Number Attending 

Respondents were asked how many adults and children they had come with.  As in 2006, 
there were slightly more adults (52%) than children (48%) in 2007. 

 

Chart: Percentage of adults and children that atten ded the day, 2006 and 2007  

51

52

49

48

��*�

��

��*�

�%

�%*�

�&

�&*�

��

��*�

��

��*�

��

'����� � )����
�

2006

2007

 



 15 

 

The Percentage of Children in Each Age Group 

·  In 2005 and 2006 most of the children attending were toddlers and preschoolers.  
There was a slight shift in age groups in 2006 with the highest percentage of children 
attending in the 5 year age group (31%). 

 

Chart: Percentage of children in each age group, 20 05 - 2007 
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Family 

·  The most common family grouping attending the day was two adults and one child 

·  Just over half of families/groups participating in Toddler Day Out/ Great Parenting 
Fair consisted of two adults. 

 

 

Chart:  Attendance (Adults), 2006- 2007  
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Children 

The most common number of children per family or grouping was two (51%).   

·  Over 80% of the families/groups attended with just one or two children 

 

 

Chart: Attendance (Children), 2006-2007  
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Family Structure 

·  Around half of those attending were parents who lived with another parent.  

·  Single parent families made up over one-fifth of survey respondents in 2006.  This 
had reduced to only 8% in 2007. 

 

Chart: Family structure, 2006-2007  
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Ethnicity 

There was an increase in the percentage of Pakeha, Maori and Pacifika attending the event in 
2007 – and a decrease in those from `other’ ethnicities. 

·  The percentage of Pakeha who attended increased from 48% in 2005 to 53.2% in 
2006 and 60% in 2007. 

·  The percentage of people from ‘other’ ethnicities dropped from 34% in 2005 to 21.6% 
in 2006 and 15% in 2007 

·  This was offset by an increase in the percentage of Maori and Pacific people who 
attended the Toddler Day Out/ Great Parenting Fair, which increased from 12% in 
2005 to 15.6% in 2006 and 27% in 2007 for Maori, and from 6% in 2005 to 9.6% in 
2006 and 13% in 2007 for Pacific people. 

 

Chart: Attendance (Ethnic Group), 2007 
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Attendees from ‘other’ ethnicities, in order of frequency, were: 

·  Indian 
·  South African 
·  English 
·  Japanese 
·  Russian 
·  African 
·  Chilean 
·  Dutch 
·  European 
·  Zimbabwe 
·  American/Australian 
·  Arab 
·  Filipino/English 
·  Latin/European 
·  Native American 
·  Romanian 
·  Scottish 
·  Swedish 
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Pre-School Attendance 

·  The most common pre-school attended was Kindergarten, with an average 31% 
attendance. 

·  There was a decrease in the percentage attending play groups from 23.7% in 2006 to 
17% in 2007. 

·  Despite an increase in the numbers of Maori and Pacific people attending the Toddler 
Day Out/ Great Parenting Fair, numbers of children attending a Pacific preschool 
centre or Kohanga Reo remained comparatively low. 

·  The numbers of children who attend private day care increased slightly from 17% in 
2006 to 22%. 

 

Chart: Preschool attendance, 2005- 2007 
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·  ‘Other preschool organisations, in order of attendance, were: 

o Preschool (1.0%) 

o Home-based day care (1.0%) 

o Christian Kindergarten (0.5%)  

o Early Childhood Education (0.5%)  

o Kidstart (0.5%)  

o Barnardos (0.5%)  

o Coffee Group (0.5%) 

o YMCA (0.5%)  

o Church day care (0.5%)  

o Crèche (0.5%)  

o Plunket (0.5%) 
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Future Events 

·  Well over three quarters (85% n=169) of respondents agreed to be contacted about 
future events 

·  More than one-third of respondents (41.4%) indicated they would be willing to 
participate in a post-event focus group     
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3. Attendee Comments 
A full list of all attendee comments is available in Appendix 3 .  

 

Most of those that commented said that they enjoyed the day. 

Keep up the awesome mahi 

Yes, us all as parents all need events like this, to be reminded of the support and 
advice that’s out there and a fun event that’s free so no-one misses out. Well done 
this is awesome. 

Excellent day for all 

That it was an awesome day and hope that it gets better and better in the year to 
come 

Keep up the good work this is very helpful for new mothers or for parents needing 
extended help. 

It was good to see a lot of young parents and a lot of activities for the children – 
excellent  

There was just the right amount of stalls – not too many 

 

There were however some suggestions to improve the day.  In contrast to the previous year, 
where poor weather was a problem, some of those attending suggested that the event could  

Provide shade or perhaps protection from the sun. 

Great day out – Perhaps more shade outside 

While some commented that it was a great day for the whole family, including older children 
there were suggestions about the activities. Some suggested that given the importance of 
family, not just toddlers, to the event there could be more activities for older children (e.g. 5-6 
year olds).  Several commented that children were disappointed that the face painting stand 
closed earlier than advertised. 

Other comments about the events included:  

Lines for rides could be better but we had a great day. 3rd time here now. 

The music too loud. 

It would be nice if noise level could be managed better, competing noise levels 
annoying 

Possibly two stages outside 

One of the guys running kids ride smoking around children was inappropriate. 

Just that having clowns around would have been great (would like more clowns) 

 

There were suggestions about how to make the day more inclusive: 

Perhaps more Maori books/Programmes/activities 

That interpreters should be booked for these type of events so deaf people have full 
inclusion in the day 

More performance maybe 

 

Some asked for more information about schools, childcare centres (in particular centres with 
animals), and about immigration.  It was also suggested that a local directory of medical and 
dental services, schools, swimming and sports clubs etc.  would be useful. 
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As a new family to the area I thought there would be more info on local 
services/activities etc e.g. location of medical centre, where music classes are held, 
swimming etc 

 

Others commented: 

More healthy food available please. Keep the rubbish food away – we want healthy 
kids not fat ones  

If only car parking could be free too!!! 

A great day.  (It would be) Good to have indoor couches, rest areas 

More toilets required and cleaner – A lack of toilets for so many children (2) 

Some asked for more information about schools, childcare centres (in particular centres with 
animals), and about immigration.  It was also suggested that there a local directory of medical 
and dental services, schools., swimming and sports clubs etc  would be useful 

 

4. Helpers Comments 
A full list of all helpers comments is available in Appendix 5 .  

A total of 7 helpers gave feedback about the day.  They worked in a range of areas, including 
meeting and greeting visitors, providing information packs and working at the stands and 
gazebos.  

Overall they were happy to have been asked to help out with the event.  All reported that their 
assistance was well received on the day and that the day was a success. 

It was a really good experience 

Stunning, stunning, stunning 

Fabulous. Highly successful. I got great feedback when I delivered our prizes… 
comments on how willing people were to come out from behind their stalls and make 
sure that people were getting their information needs met. 

Fantastic community day, very positive feed back 

Lots of “love”,  busy children and adults interfacing 

Very well patronised-seemed really successful and well organised 

Awesome-fantastic job done by Anita and Elaine! 

 

Five were enthusiastic about being involved again next year. 

The helpers did have a number of suggestions including: 

Administration: 

It would be good to have a list up in the room of what the expectations were around give 
aways-what how many, timing etc… instead of being from word of mouth 

Written instructions and clear guidelines  

More structured breaks 

Give aways 

Need to look at how the give away bags were made up and when they were made up -
lots of give aways this year.  
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Had to make up info packs throughout the day, perhaps put these together prior to day of 
event. 

Have some bags packed ready to go as we could hardly keep up and ran out of a lot of 
stuff 

Communication 

Communication contact on the day with Elaine and Anita was difficult this year due to no 
walkie talkies 

Maybe have someone other than Elaine or Anita whose job it was to coordinated 
everyone over the day- a consistent contact person 

Mike and sound system confusing to work out area-and then problem of talking over the 
other half 

Signage  

First aid and lost children-need to be sign posted so people are aware where to come 

Breast feeding room-signage  

Flow 

Inside flow not quite right-not sure how to fix that  
 

Activity groups 

Any groups in the community i.e. dance, gym, music groups, party hire co, advertising 
their range of services/products. 
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5. Retail Stallholder Comments 
 

A full list of all retail stallholder comments is available in Appendix 6.  

  

Overall the stall holders were very positive about the event. 

 

Comments included: 

 

Great event – I don’t think you could have done any better (2) 
 

Well done! 
 
Great day 
 
Loved the day, and think you have done really well to capture the imagination of our 
future kiwis �  Kia ora! 
 
Thank you 
 
You brave/bold people to undertake such a huge event. Great to upskill beginning 
parents 
 

 

Usefulness 

The stallholders, on the whole, found the expo useful for their company.  One stall holder 
noted that the sales were low on the day – however may bring in sales down the track. 

 

 Not at 
all 

Moderately Satisfactorily Really 
Useful 

Excellent 

How useful was the Resource Expo for your 
company? 

1 2 3 6 5 

 

Comments included: 

Great value for money – will be back next year 

I think people were more interested in the free giveaways – the next few weeks will 
determine the overall success of day for our company, as I did give away loads of 
business cards. So although sales on the day were abysmal!!! It may turn out ok in 
the long run. 
 
We would like to come again next year. 

 

Organisation and Management 

The stall holders were impressed with the overall organisation and management on the day.  
Stall holders, however, did suggest that an EFTPOS station at the event would help.  They 
also suggested that improvements to signage, mapping, and to the sound system could help 
improve the organisation and management of the day. 
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 Not at 
all 

Moderately Satisfactorily Really 
Effective 

Excellent 

How effective was the organisation and 
management of TDO? 

0 0 0 11 6 

 

Comments included: 

 
Have an EFTPOS station available for cash out for customers (2) 

 
Set up earlier, as it was a bit of a mad rush! But we made it! 
 
Breast feeding chairs/area & toilets signposted 
 
Each stall marked on a map so we can park near the closest exit/entry 
 
Better sound system 
 
Baby changing facility 
 
 

 

Suitability of Venue 

 

 Not at 
all 

Moderately Satisfactorily Very 
Suitable 

Excellent 

How suitable was the 
venue? 

0 0 0 4 13 

 

The stall was dark – lighting needed (3) 
 
Stairs very unhelpful for our volunteers with prams 

 

I would actually prefer without gazebo as it blocked out the light 
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6. Overall 
 

Overall the respondents, volunteers and stall holders were extremely positive about the event 
and felt that it was a great day and well organised. 

 

A review of the day would suggest that the Toddler Day Out met the following objectives: 

 

·  Increase awareness of positive parenting strategies  

Most of the respondents (93%) indicated that they found the day informative. 

A similar percentage of the respondents (91%) indicated that the day left them feeling 
more informed about positive parenting skills.  This compared with two-thirds (68%) of 
respondents in 2006. 

There remains, however, a lack of clarity between punishment and discipline.  Although 
75% were more informed of the differences this was significantly lower than the 
responses to other topics.  . 

 

·  Create an opportunity for family fun in Waitakere C ity for children under 5 

The respondents considered the event to be great fun for kids with 96% agreeing that 
was the case.   This was higher that the two-thirds of respondents that rated the event as 
being great fun for kids in 2006.  A similar percentage (93%) of adults said that they found 
the day enjoyable.  Overall most of the respondents (92%) agreed that the day to be a 
nice day out for the family.  This compares with just over two-thirds (67.7%) of 
respondents in 2006 who rated it positively. 

 

·  Increase understanding of and access to social serv ices available to support 
parents 

Most of the respondents (92%) indicated that the day also left them feeling more informed 
about the community support available to them.  This is higher than the two-thirds 
(67.8%) of respondents in 2006 who felt that the day had increased their understanding of 
the services available to support parents. 

 

Other Objectives 

 

It is less clear whether the day met the following objectives as these were not explored in the 
feedback forms: 

 

·  Create opportunities for childcare providers, gover nment organisations and 
councils to work together. 

Stallholders and agencies were not asked specifically whether the day created 
opportunities to work together.  In 2006 stallholders raised networking with the other 
agencies and organisations who also took part in the Toddler Day Out/ Great Parenting 
Fair as a positive aspect of the day. 
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·  Increase visibility of culturally appropriate servi ces available to groups that 
traditionally do not access them 

Although opportunities were offered to the Maori, Pacific and ethnic communities to 
create ‘village’ style areas with a clear cultural focus, this was largely not followed up on. 
The Pacific outdoor area was popular, and linked into the drumming area.  These could 
possibly be extended for future events.  Some respondents commented that they would 
like to see more resources in Maori.  Another commented that deaf interpreters would 
help the deaf community participate more fully in the day. 

 

·  Promote primary violence prevention to the wider co mmunity 

The WAVES and Police stall carried information on promoting primary violence 
prevention to the wider community, but it was not overtly focused on as it was felt that the 
day should have an overall positive theme. The recently arrived in Waitakere Everyday 
Communities initiative of CYFS has a strong focus on preventing family violence, and will 
be invited to have more of a presence at the 2008 event.  

 

·  Increase access to Early Childhood Education and De velop an understanding 
of the importance and value of Early Childhood Educ ation 

The centres in the Waitakere have reported that their rolls are getting full, so rather than 
promote their actual centres, they were willing to serve the community by offering tastes 
of ECE activities to parents.  

The availability of stalls covering these objectives may have increased the visibility of 
culturally appropriate services, promoted primary violence prevention to the community 
and increased an understanding of the value of Early Childhood Education.  

 

These issues could be explored in more depth if focus groups are held.  With the large 
numbers of people indicating a willingness to be contacted, these (and other questions) could 
be an area of research that could be explored should funding be available.  

 

Planning 

 

In 2006 it was recommended that contingency plans for a rain day were put in place. The 
change of venue has meant that the event can proceed rain or shine. Communications, such 
as advertising and posters made it clear that the event would proceed rain or shine. 

 Advertising for the event was more fully planned this year, with increased exposure through 
the radio networks. The Breeze added positive messages about parenting tips to the event 
notices.  

Kaleti Moala-Mafi helped get Pacific radio stations engaged.  In addition there was an 
increase in aligned stories published in the local papers  

 

Administration 

Holding the event in the stadium meant that several of the logistical areas such as rubbish, 
traffic and toilets were covered by the venue organisers.  

 

Stallholders noted that they felt that the day had been successful in  the most common gains 
with the “public” were raising awareness and raising their profile with the public with one 
stallholder noting that their organisation continued to field calls for some time after the event.   

These issues could be explored in more depth if focus groups are held. 
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7. Recommendations 
 

Recommendations in Relation to the Toddler Day Out/ Great Parenting Fair: 

 
·  That for future events, organisers consider the respondents’ interest in receiving 

services and information on healthy living & stress, information on Early Childhood 
Education and lifeskills & household management.  Other suggestions for 
consideration included more culturally relevant and appealing education/resources on 
alternatives to physical punishment.  

·  That cultural opportunities are followed up so that can be extended in future events 
and that consideration is given to the provision of Maori language resources, deaf 
interpreters etc 

·  That the objectives are reviewed to ensure that they remain relevant to the event.  It 
would appear that at least some of the objectives have changed in focus.4 These 
need to be closely scrutinised to keep the event up to date and relevant.    

 
Recommendations in Relation to the Administration o f the Day 

Staff 

·  That helpers are given are job descriptions and these are posted up in the 
administration room so that they can be referred to on the day 

·  That additional volunteers are recruited so that they can cover no-shows 
·  That volunteers are given regular and timetabled breaks throughout the day 

 
Communication 
 

·  That someone is appointed who can focus on and oversee the internal 
communications on the day (separate from the organisers) 

·  That there are walkie talkies to facilitate communication between staff 
·  That there is more signage for toilets, first aid stations, breast feeding rooms etc and 

that volunteers are informed of their location  
 
Information and Give Aways 
 

·  That sufficient information and give-away packs are put together prior to the day 
 
Technical Provisions 

·  That an Eftpos station is considered for future events 
·  That the sound system is of sufficient quality for the size and nature of the event 
·  That stalls have adequate lighting  

 
Toilets and Rest Areas 

·  That sufficient toilets are provided 
·  That toilets and rest areas are kept clean 

                                                   
4 The objective of increasing access to Early Childhood Education may have to be 
reviewed since there has been an uptake of early childhood education in Waitakere City 
and Centres are now reporting full rolls.  There needs to be a review of the Family 
Violence objective to check that, despite the positive nature of the day, it is sufficiently 
highlighted to meet the objective or the objective is reviewed. 
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·  That there are more rest areas established where people can sit down and take a 
break 

 
Sun protection  

·  That there is consideration given to ways of protecting people from the sun, including 
the provision of shady areas outside 

 
Recommendations in Relation to the Stalls 

·  That stall holders are asked to stay for the duration of the time advertised 
·  That consideration is given to the mix of food stalls to ensure that there are healthy 

food options 
·  That stall holders are asked to model child friendly behaviour at the event (e.g. by not 

smoking around children etc 
 
Recommendations in Relation to the Evaluation: 

·  That future feedback forms from stall holder and volunteer forms are linked more 
closely to the objectives of the Toddler Day Out/Great Parenting Fair to ensure that 
all the objectives can be adequately reviewed. 
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Appendix 1: Hand out to people as they arrived:  
 

 

 

Inside the stadium is: 

·  stalls of service providers for parents and also early childhood education 
·  information/ lost kids/ first aid 
·  evaluation prize competition tent 
·  interactive educational play area for children 
·  active movement play area for children 
·  stalls with educational equipment for sale 
·  parent massage / health care tent 
·  indoor stage with below programme 

 

Outside on the lower field is: 

·  stage with non-stop programmes (see over) 
·  food stalls 
·  petting zoo 
·  FREE rides, vertical bungee, Ferris wheel, bouncy castles…. ENJOY!!!! 

Indoor stage programme will be a combination of time to talk with main stage presenters, 
some informative workshops for parents plus music, play  and puppets…. 

Check out the stage alongside the Active Movement p lay area 

10:30  Active Movement activities- Pauline Butt    

10:45 Supporting our children to live without fear - Lynne Pillay   

11:00   Animated Soundz Puppets and songs- Kathy Lawson 

11:15  Six principles that help children grow into great adults 

Sue Burns. SKIP and Plunket 

11:30 . Puppets and story time- Lyn Kriegler 

12:00: Active Movement- Pauline Butt 

12:15 Lap dulcimer and puppets- Sieffe La Trobe 

12:30 Child Connection presentation- Eva  Scherer 

1:00 Animated Soundz Puppets- Kathy Lawson 

1:15 Active movement in water- Sharon  

1:30 Heart strings and the Fairy Queen 

2:00 Lyn Kriegler puppets 

2:15  Juggling workshop- Paul   

2:30  Tips on stress for parents - Sue Burns 

 

�

�

�
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Appendix 2: Prize List for those Completing the Evaluation 
Family Fun Prizes          

·  Family day pass to  Auckland Zoo 
 

·  Family pass with Kawau Kat Cruises to Tiritiri Matangi Bird  Sanctuary  
 

·  Weekend accommodation for family at  ARC’s Park Lodge at Maharangi 
 

·  5 Child passes to Aquatic Park, Parakai Springs 
 

·  Family movie pass to Village Sky City Cinemas 
 

·  Family pass  for Waitakere Tramline’s Dam Train 
 

·  Family day pass (2 adults and 2 children) to Rainbow’s End 
 

·  Family all- day rail  pass  for the Auckland  Suburban Trains  
 

·  10 Family passes to West Wave Aquatic Centre 
 

·   Family pass to MOTAT Museum of transport and technology 
 

·  2 Adult meal vouchers from Valentines  
 

·  $20.00 meat voucher from Mad Butcher Massey 
 

·  $50.00 grocery voucher from Foodtown / Countdown / Woolworths 
 

·  2 all day family passes to  Kelly Tarlton’s  Aquarium 
 

·  Selection of children’s books from Allphy’s Books 
 

·  1 ½ hour Family trip on Manukau Harbour Cruises 
 

·  1 carton of Tasti Muffin Bakes from Tasti foods 
 

·  $50.00 voucher from Pumpkin Patch 
 

·  4 person picnic hamper from The Warehouse 
 

·  1 massage voucher from  Marie Kane 
 

·  Family tickets to the Alice in Wonderland pantomime on 17th March 
 

·  $20.00  voucher from Lollapaloosa  
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Appendix 3  Evaluations from participants 
 

There was just the right amount of stalls – not too many 

Great day out – Perhaps more shade outside . Older kids on bouncy castle rough around 
toddlers. 

Great fun, thanks so much. If you need help running the next – give a call 

Great day thanks 

I think it’s a nice way for parents and children to have a day like this 

Good having fun like this and got some important information for our children 

Fantastic – always a great day but this is a much better venue 

More than once a year 

Well done for an awesome look and effort you put in to this special event – thanks 

It was fun 

What a wonderful day we had – thank you 

One of the face painting  stands finished up at 2.15pm, but the day was supposed to go until 
3pm 

It was a good time spend here – a good experience 

Awesome event – thank you very much 

Long may it continue to grow  

It looks like everyone is having a good time. “staff” very friendly 

Helpful information, fun for children 

Would like to see some info on “animal kindy’s ” like Old MacDonald Farm 

More performance  maybe 

Great event – thank goodness for the water stations 

Very good – excellent 

Ask childcare services to promote this day more 

This is a great event which encourages family time. 

I love the free packs and stickers for kids 

Much more comprehensive and child friendly than previous years 

Great idea 

Great keep it up 

Keep up the awesome mahi 

Keep up the good work this is very helpful for new mothers or for parents needing extended 
help. 

That it was an awesome day and hope that it gets better and better in the year to come 

Good to be here. My daughter really enjoyed it. Thanks 

I enjoyed this – took home a bag of ‘goodies’ 

Great day out for kids – worth it 

Keep up the great work 

Very enjoyable day 
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I really liked the family works stall (by the son of the family works coordinator!) 

Awesome day 

Great to see so many people 

A great day. (It would be) Good to have indoor couches, rest areas 

Really enjoyable and educational – handier parking  would be useful 

Keep up the good work. Possibly two stages  outside, more shade  too? 

Wonderful learning 

Well done. Worth the hard work to pull together 

Has been really good 

Today was an exciting and positive day for both children and parents. Hopefully each year will 
get bigger and even better 

Great event. I look forward to next year 

Very hot! 

Not at all, it was a lovely day for children and parents as well – well done �  

It was really cool 

Keep up this event 

Great day out. Well organised event – Well done! 

I found that being a single dad with child, women w ith kids were given attention before 
me at show. 

Parking on site would be safer, rather than keeping  it for “church goers”! 

We were a bit late 

The stalls were very enthusiastic and passionate about what they do 

Awesome time though lack of toilets  for so many children 

Lines for rides  could be better but we had a great day. 3rd time here now. 

Awesome day! Perhaps more Maori books/Programmes/activities  

It would be nice if noise level could be managed better , competing noise levels annoying 

Great for everyone from a grand parent. 

What a fabulous day – well organised 

This would be awesome to have twice or 3 times a year 

Thoroughly enjoyable 

Surprise wonderful atmosphere, keep this annual please. Great to see Prime Minister here 

General good day out 

Great day – thanks 

The fair was awesome and fantastic 

A fantastic day 

You are all doing a wonderful job – thank you 

Just that having clowns  around would have been great (would like more clowns) 

The play activities inside were great but having them outdoors would be good too 

It was good to see a lot of young parents and a lot of activities for the children – excellent 

Very enjoyable and relaxing afternoon 
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Excellent day – I would like to see this extended from birth – 10. 

That interpreters  should be booked for these type of events so deaf people have full 
inclusion in the day 

It was much better this year because there was more room. The free massage for parents 
fantastic          idea    - Definitely will be recommending it 

Very informative, should have more such events 

Keep it going – excellent 

Great day. One negative, thought one of the guys running kids ride  smoking  around 
children was inappropriate. 

More outside activities 

More healthy food available  please. Keep the rubbish food away – we want healthy kids not 
fat ones �  

Awesome day, advertise more – radio etc 

Good day out can be better 

Enjoyed the day – well done 

Excellent day for all 

Very happy with our day here 

Free rides for children are great 

Music outside too loud. Otherwise great 

This was a great event – my son loved it 

Great idea. Good starting point…we need these activities – keep them coming. 

Yes, us all as parents all need events like this, to be reminded of the support and advice 
that’s out there and a fun event that’s free so no-one misses out. Well done this is awesome. 

Face-painting  until 3pm next year please. I had a very upset 3 year old girl (closed early by 
2.30pm)!! 

If only car parking  could be free too!!! 

I would love to know more about support in the community to start more playcentres 

Excellent to see so many families I know 

Very enjoyable time/fantastic 

My kids and I have enjoyed today 

I think it’s lots of fun – a good day 

Could use more shade outside  

Keep it up 

Some free or cheap sunhats for the outside activities – and sunscreen 

Boys loved the sandpit. Maybe more things for 5-6 year olds 

Very good day – I enjoyed the day. There was a lot of information 

Great free day with heaps of info stalls 

Better communication though newspapers about the event and timings 

It was fun and very educational 

What an amazing, fantastic day. Even my 8 and 10 year old has a ball. So many super 
resources thank you. 

It’s a fun day 
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More info about toddlers 

Extended time 

It was a nice day 

It was a great day thank you 

Plus numerous – thank you’s, awesomes etc etc 

 

 

Q4 difference between discipline and punishment Didn’t visit that stall 

 Did not have a lot of time to really talk with stall holders as was by myself with 5 
month old 

 

Q3 Lots of room 
 This would be good for family day not just toddlers 

 Offering lots of choices 

 Great stuff keep it up 

 Heaps of info its great 

 Wonderful 

 Great venue 

 Tu Meke 

 Quality time spend with families 

 Absolutely enjoyed it 

 Came late – missed out on a lot 

 Fabulous – best multi-cultural event ever ! 

 Nice for young and old 

 Great fun for kids 

 Excellent – we have nothing like this in England 

 I will be here next year with more grandchildren 

 Great stories and dance displays 

 A great selection for every section of community 

 Very positive feeling walking thought the door – it felt welcoming 

 Great idea  

 We love here 

 Wonderful, informative, amazing 

 Wonderful idea 

 Had a great day for our 1st visit 

 Great to see education and fun for families 

 Great day and excellent for parents 

 Have not got any children with me – came here purely for information 

 Brilliant. Our toddler had a fabulous time. Thanks 

 Great for my work 
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 Wonderful 

 Great, informative and fun 

 Very good and good fun and enjoy for kids and more info for parents. 

 More shade  for outdoors also cancer society with sunscreen 

 Mats for the children would be good 

 Great if you’re working in ECE lots of resources. Ka pai 

 Keep it up 

 I will be coming back again 

 Well organised and fun – thanks 

 We have had a great time 

 Need more drinks stands out side 

 Much better than last year 

 Full of information that you would not think of 

 Deaf accessibility lacking 

 Change of venue was a definite plus 

 Fantastic environment – not in your face staff 

 Glad something is free – great 

 Keep it up – informative 

 Fantastic that its for toddlers – too many free activities are for older kids – this is great 

 Awesome rides, games and stands 

 Very good organised, not too big, not too small 

 Great as there wasn’t a huge amount of people 

 We had a fantastic time! Lovely day out! 

 Will love to come here again, will recommend to my friend who have little kids 

 More clowns needed  (2nd time mentioned) 

 More promotion 

 Best event ever for the under 5’s 

As a new family to the area I thought there would be more info on local 
services /activities etc eg location medical centre, where music classes are held, 
swimming etc 

 We all get to join in, no-one misses out. 

 The stadium is a better venue than Corban Estate 

 Lots of free food to keep children’s energy going 

 Great for visitors 

 Extremely good/values family time 

 Mint for families to do things together 

 Nicely organised 

 Wonderful atmosphere 

 Better than I thought it would be 
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Q5 Write down any other services that you feel could support your family’s wellbeing 

Importance of family 

 Industries that are related  ie safe play equipment and providers 

 Immigration  – new immigrants/2nd language 

 How to balance  work life with family life 

 Information about schools  

 More food outlets with choice  of healthy food  

 Local directory  incl medical, dental, schools, swimming, sports clubs etc 

 People interested in immigrating  for the sake of children (not living in NZ) 

 More Toilets are required and cleaner 
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Appendix 4   Stall Holder’s Comments 
 

 

·  Contacting and contracting you to be involved………. 
Very positive 

Great contact-we are quite self sufficient so appreciated the casual check up and then being 
left to get on with it in our own way. 

Contact was great-informal talks with both Anita and Elaine clarified any questions that I had. 
Was difficult to visualise the whole thing until it happened- particularly how much space we 
had and how the stage event were going to run. 

Good follow-up Very good 

We found out about the event after the cut off date, however, I was happy that there was no 
problem for our organisation to attend, even though we registered late. 

We were thrilled that you contacted us to be involved. A shame that it was after the close off 
date as we didn’t have a lot of time to get ready. But very pleased to be given the opportunity 
to attend. 

Unfortunately the person in our organisation who arranged the stall went on bereavement 
leave. I managed to contact Anita Weir and she was extremely helpful 

After initial call we had to ring twice before someone got back to us 

Anita was Very helpful when I took over this event and contacted her late in the piece. Thanks 
Anita 

Very positive to promote our new programme with a good audience in one place 

I was contacted by P Butt Active Movement I can only express my sincere thanks to her for 
giving us the opportunity to be part of this extraordinary event 

Good 

Word of mouth most effective in getting me involved 

We were asked to volunteer from our ECE centre which I responded to. 

Through our centre –Barnardos ELC Waitakere City 

 

·  How you were received by people on the day 
Enthusiastically 

As I had rostered staff on for two hours each-some of them had a hassle with the parking 
guys. We didn’t get parking cards. Some staff parked at Te Pai Courts and some paid for 
parking. 

The actual play space was well received by both parents and children. Most children just 
gravitated to the play equipment which gave the parents time to have a bit of a breather. 
Parents were very interactive with their children. Parents seemed genuinely interested in the 
active movement program 

With open arms 

Very well People couldn’t believe that everything was free e.g. books 

Very well 
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We had a great amount of positive feedback from attendees. The activity was a great draw 
card for families, and it was quite a relaxed atmosphere in which to talk to people. 

no one from TDO approached us on the day to see if we had everything we needed or just to 
say hi-would have been nice but never mind. 

Fantastic response to our stall display some of our staff had their picture taken with Helen 
Clark visiting our stall. We had 200 families enter our raffle prize draw and lots of information 
was shared with parents re skin infections and hearing and vision screening programme 

Fine. It was a fun, family day and people were checking out all the stalls. 

Everyone friendly and helpful 

Extremely well lots seemed very interested to know an hear about our programme 

Have enormous excitement and enthusiasm from children to be part of our display and big 
interest from parents regarding Active Movement Water 

Anita and Elaine  

Wonderfully 

Everyone was welcoming the parking was a pain as people were given different messages 
having to move the car was tricky for some. 

Everyone was happy and friendly. It had a carnival type welcoming atmosphere. 

Warmly; people parents with their children showed an eager expression as to how and what 
activities were being offered  

 

What support did you need that was / wasn’t there? 
Nil 

We weren’t given a table number and didn’t realise we needed one until we were asked. 
Appreciated the coffee and muffin vouchers 

All the support that was needed from the organisers was there. Trolleys were definitely an 
advantage and it was great to arrive and finds tables and also pin boards already there! My 
first stage presentation was a little flat- sound people seemed a little late setting up and I 
wasn’t quite sure if I was just supposed to start or what. Would prefer to go a little later next 
time once people were around. 

Good support 

N/A 

None 

The biggest thing that would have been beneficial was a site map especially when we were 
asked for information from the public e.g. where can I change my baby 

The stalls were clear and well numbered so it was very easy to find out space. It was nice to 
have a table, chairs and a pin board there upon our arrival. 

No problems here 

Didn’t get offered water/coffee which would have been nice as I was doing it solo 

There were lots of offers of help thanks! 

For where our stall was and what we could do and all that support was given 

I found the organiser very helpful and again Pauline made sure I had a table and an area to 
use. The area was great for the activities we had for the children Pool with toys bubble gun 
with bubbles etc. 

Also loved the DVD being run, we had an AMiW DVD that was run and also given an 
opportunity to present on stage and used it as an interactive time with children demonstrating. 
Just superb. 
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None 

More fresh water cups 

Could have had more rubbish bin access 

None 

 
What would you suggest we do differently next time?  
I cannot think of anything 

Not charged for car parks but perhaps a gold coin donation on entry. 

Perhaps turn the projector screen around to face the people sitting in the food area as no one 
appeared to look at those DVDs was probably so much happening all the time that people 
were busy at other things. It was actually in a good space next to the food outlet  

Do we need pop ups inside? They trap the heat. 

What I saw nothing. Maybe have evaluations forms on all exits 

Nothing 

See above. Also, I had some feedback from other organisations that they had not heard about 
the event and missed out on attending because of this. 

We did like the Gazebos but maybe more lighting within the gazebos so they looked inviting 
to customers. The bags at the entrance weren’t pre made up and it looked like people were 
frantically putting them together which gave a look of disorganisation. Maybe there also 
needed to be more enquiry/information desks one at each entry point to the stadium 

The area where we were situated was very dark and I also think this was due to the gazebo 
overhead. Would have liked to use 2 stall spaces and have opportunity to have power 
available for a power point display. 

Offer water bottles would be great. Also, if possible, please don’t put us next to a 
competitor.(another Teacher Training Provider 

The sound system inside wasn’t the best some messages (esp. female voices) were drowned 
out and some of the entertainment very loud 

A big Banner or signs erected by front entrance but otherwise everything was extremely well 
done 

I am very happy with all the opportunities I was given thank you. One thing that I have used 
when outside was water. I have a dry pool and one with a little bit of water to use paint 
brushes with water and buckets. This is another side of AMiW that we can demonstrate. But 
feedback from parents on the day, was they preferred being indoors as it was to hot. Good 
time of the year for the event as well 

 MC to announce every hour about the inside stalls. 

Did we have a lost children’s tent. 

Shade in front of the stage 

Can’t think of anything  

More available rubbish bins 

Maybe make it actually longer instead of up to 3pm only I noticed some parents and their 
children coming in late and therefore they could not access the activity anymore. 

 

Any impressions about the day overall?  

Fun, very well organised, relaxed not the frenzy of previous years for me anyway 

The mums, Dads and children we engaged with were really interested and involved with 
everything that was going on. Our clients that came along really enjoyed their day and 
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couldn’t believe the amount of giveaways they received. The venue was much superior and 
the weather was superb. 

Fantastic 

Fabulous day, awesome venue. Big signs for the toilets 

Excellent 

It was a great day and obviously a lot of organisation went into it. We loved the space we had 
around the stands inside and while there were a lot of people it never felt over-crowded. We 
loved the TDO brochure. We also thought the activities that the children were able to be 
involved in, were fantastic. Overall we were very impressed. 

It was well worth our participation in this day. It raised awareness about our service and what 
we do amongst those that were there: families and other stall holders. It was a great idea to 
link in with Children’s Day as well 

A great community event, well patronised, growing. 

Was excellent, thanks especially for the free coffee and muffin 

I found the day a lot of fun and a very positive experience 

Awesome, Interactive with children and parents, just what AMiWis all about. 

It was well organised awesome Day. 

Well done and congratulations to everyone involved 

Very positive 

Excellent day, lots of happy people and children. 

A wonderful happy day for parents and children lots of interacting 

Was fantastic, fun filled day! 

 

What gains for your organisation came out of your i nvolvement? 
         eg linking with other agencies                increased profile 

   Gathering resources from other services     etc       

Not sure 

Increased profile- it was great to be mingling with the public and impressive to see so many 
ECE providers and support coming together in an event such as this. It must give the 
community an awareness of so many choices for ECE. 

Lots of gains lots of contacts made re-established contacts. Didn’t get time to wander around 
and see what else was happening 

All of that especially getting info out 

Gathering resources from other services etc. 

Increased profile 

It was a fantastic day, enjoyed by the staff that attended. It seemed to be well organised and 
all of the people who were helping to run it seemed very helpful and friendly, we would love to 
attend next year. Also the venue was great because there was heaps of space. Referrals to 
our service, meeting key people and organisations face to face. 

Our main aim was to increase our profile and we really felt that we achieved this. 

Gathering resources from other organisations. 

Increased profile, branding as an Early childhood Education Provider, leads to follow up. 

We made some professional contacts and found some excellent resources from different 
stalls  

Increased profile definitely in our community’s. 
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 Fantastic exposure for Swimming NZ and getting the message of AMiW out to parents 

This resource is specific to infants up to age 5 making TDO the perfect place to be. 

We did not have the bath time ready to sell but did market our resource. Next year we will be 
able to have the water proof resource available for parents to purchase. Did not get time to 
network as we constantly had parents and children at our stand. Very pleased to have our 
AMiW DVD run on the screen and the opportunity to present to the parents on the stage.The 
huge aspect for us was increasing profile and this was a huge success for us thank you 
Orders for more resources and secured needed resources for my families. 

Got rid of all resources. Met new agencies 

Hopefully new members 

Getting our name out there and talking to parents and youth about what they could do We 
had a very positive response rate 

Increased profile-making links to the greater community 

Advertisement for the centre and the kind of service we offer, being able to see what other 
agencies are doing and offering; having an awareness about the number of agencies 
organisations involved in this endeavour. 

 

Any ideas for more ways we can service the needs of  parents with children under 5 ?  
No 

Some goodies for mums and dads would be great- I gave away heaps of pens to mums 
saying they always needed them so maybe a goody bag for parents with little gifts e.g. 
chocolates pens free movie tickets etc… 

Not at this stage 

No sorry- we think you are doing a great job. Just remember to offer alternatives if they are 
looking for childcare. ie home based care 

Free eyes and ears checks? Just a suggestion. They may have been there, didn’t see that. 

No everything was covered, interaction stalls information on services 

Very keen to be involved with any future expos you may have as getting our profile and 
message out to parents of under fives key for swimming NZ 

Need more resources for the other targeted audience that didn’t attend Home network 
deliverance. 

Breast feeding area 

More tactile activities for under 5”s 

 

 

 

 

 

 

 

 

 

 

 



 45 

 

 

 

Appendix  5: Helpers comments 
 

The area you were working with was  

Massage etc 
Overall help and SKIP (and Barnardo’s) 
handouts/giveaways 
WAVES/Police Stand, Gazebos/handing out freebies 

Give aways 

Handout giveaways 

ECE, front desk, meet and greet 

Visitor meet and greet 

Information desk packing info into packs 

Information desk 

·  Contacting and contracting you to be involved 
Fine 
 
Lovely informal conversations with Elaine 
 
Anita & Elaine… 
 
I was contacted by Pauline Butt, Active Movement Advisor. I can only express my sincere 
thanks to her for giving us the opportunity to be part of this extraordinary event.  
 
done very well and supportive of my other commitments 
 
OK 
 
Very clear and straightforward – slightly last minute in terms of receiving information, but I 
felt informed and included from the outset 
 

Done very well and supportive of my other commitments 

OK 

Volunteered services to Anita 

Great 

Fine through Anita 

No problems 

·  Changes to your job description? 
I would be prepared to take on more responsibility. Was there a coordinator of volunteers 
on the day? Seemed like some could have been directed to various different tasks as 
required throughout the day. 
 
Didn’t have (need) one! 
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didn’t have one – would have been good to have a list up in the room of what the 
expectations were around give-aways – what, how many, timing etc…instead of being 
passed on by word of mouth. 
 
There were so many giveaways that it was fairly continuous (JD suggested every 1 1./2 
hours) 
 
Didn’t have one- would have been good to have a list up in the room of what the 
expectations were around give aways-what how many, timing etc… instead of being from 
word of mouth 

Time framing was wrong. There were so many giveaways that it was fairly continuous (JD 
suggested every 1 ½ hours) 

Written instructions and clear guidelines given for invited guests 

Need to look at how the give away bags were made up and when they were made up-lots 
of give aways this year. 

·  How you were received by people on the day? 
Stall holders (parents/massage area) were very grateful for. 
Key person to sort out wants and needs/requests. 

Received enthusiastically – most parents I connected with were hungrily seeking 
information about positive parenting. 
 
Very well… 
 
Have enormous excitement and enthusiasm from children to be part of our display and 
big interest from parents regarding Active Movement in Water.  
 
really well especially with freebies  
 
very well – people really appreciated being given things that kept their children happy 

and able to stay longer I think 
 
Very positively. Surprisingly so. “Alternative” healthcare has a bad habit of being known to 
and used by the middle classes, but I spoke to – and treated – all sorts of interesting, 
receptive people. All of the health practitioners also seemed to work together, supporting 
one another keeping an eye on diaries/bookings etc. The TDO helpers were present and 
useful. The whole event seemed to gel much more than last year – and to have reached 
an interesting interested part of the community. 

 
Really well especially with freebies 

Very well- people really appreciated being given things that kept their children happy and 
able to stay longer I think. 

Very well 

Extremely well, a positive day 

Very well 

Every one was really welcoming and friendly 

Very well-all complimentary 

·  What support did you need that was / wasn’t there? 
 
More volunteers to ‘fetch and carry’ on the day. Notice boards, tables chairs. Maybe 
someone to fetch coffee for the stall holders – some couldn’t leave stalls. 
 
None 
 
There was a lot of support from everyone involved  
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 None... 
 
I found the organiser very helpful and again Pauline made sure I had a table and an area 
to use. The area was great for the activities we had for the children, Pool with toys, 
bubble gun with bubbles etc.  
Also loved the DVD being run, we had an AMiW DVD that was run and also given an 
opportunity to present on stage and used it as an interactive time with children 
demonstrating. Just superb 

See note about list in give away room 
 
My fellow hander -outer didn’t show up for quite a while 
 
The whole ‘healing area’ is so different from rest of TDO, I personally wonder if we should 
be more separated (different shape/format of area, big banner for whole area?). Quite 
chaotic with so many practitioners treating, taking bookings. We could have spread out 
into a separate space (sure we are not the only group to be saying this?) 
 
There was a lot of support from everyone involved 

See note above about list in give away room 

My other hander-outer didn’t show up for quite a while. 

Nothing (the free coffee was good) 

Communication contact on the day with Elaine and Anita was difficult this year due to no 
walkie talkies 

·  What would you suggest we do differently next time?  
Better signs for toilets, ramps for wheelchair access and buggies – maybe simple map of 
site. 
 

Sign language interpreters for deaf. Metter MC mike. More responsibility taken for guest 
speakers etc. 

I actually can’t think of anything that could have worked better! 
 
Can’t think of anything, I thought it was really well run 

MC to announce every hour about the inside stalls. 

      Did we have a Lost Children Tent ? 

I am very happy with all the opportunities I was given thank you. One thing that I have 
used when outside is water, I have a dry pool and one with a little bit of water to use paint 
brushes with water and buckets. This is another side of AMiW that we can demonstrate. 
But feedback from parents on the day, was they preferred being indoors as it was to hot. 
Good time of the year for the event as well.  
 
As above and maybe have someone other than Elaine or Anita whose job it was to 
coordinate everyone over the day – a consistent contact person as well as a way of 
having breaks – I was fine but I know of someone who carried on without a break for quite 
a long time 
 
Not a lot. It all seemed to run fairly smoothly once everyone realised that the handouts 
had to be kept flowing........................... 
 
NB I was there ready to treat babies/children as well as adults. So was Victoria, who does 
baby massage. Neither of us really treated many babies (maybe felt it was not quite in the 
remit of the ‘healing parents area’). How far would you like the healing area to go?  If you 
did want to aim healthcare at kids as well as adults maybe you could include a Butuyeko 
practitioner,  or someone specifically working with breathing, such an important aspect 
with so many asthma cases out there. 
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×  
Can’t think of anything, I thought it was really well run 

As above and maybe have someone other than Elaine or Anita whose job it was to 
coordinated everyone over the day- a consistent contact person as well as a way of  

having breaks-I was fine but I know of someone who carried on without a break for quite 
a long time. 

Not a lot. It all seemed to run fairly smoothly once every one realised that the handout 
had to be kept flowing 

Had to make up info packs throughout the day, perhaps put these together prior to day of 
event. 

Mike and sound system confusing to work out area-and then problem of talking over the 
other half 

Have some bags packed ready to go as we could hardly keep up and ran out of a lot of 
stuff 

Walkie-talkies, first aid and lost children-need to be sign posted so people are aware 
where to come-breast feeding room-signage again. Inside flow not right-not sure how to 
fix that –more signage 

·  Any impressions about the day overall? 
× Fantastic venue 
× It was excellent. Venue was great, worked well – it was a happy day of celebration 

and fun – low pressure – non commercial. 
× It was great,  a good experience 

          ..It was well organised awesome Day. 

            Well done and Congratulations to everyone involved 

× Awesome. Interactive with children and parents, just what AMiW is all about.  
× stunning, stunning, stunning 
× Fabulous. Highly successful. I got great feedback when I delivered our raffle 

prizes….comments on how willing people were to come out from behind their stalls 
and make sure that people were getting their information needs 
met............................. 

× I thought the whole event was excellent, was only sorry I had arranged for my two 
year old to stay at home. Very child friendly and a good range of services represented 

 
It was a really good experience 

Stunning, stunning, stunning 

Fabulous. Highly successful. I got great feedback when I delivered our prizes… 
comments on how willing people were to come out from behind their stalls and make 
sure that people were getting their information needs met. 

Fantastic community day, very positive feed back 

Lots of “love” busy children and adults interfacing 

Very well patronised-seemed really successful and well organised 

Awesome-fantastic job done by Anita and Elaine! 

 

·  What gains for your organisation came out of your i nvolvement? 
eg linking with other Waitakere folk             increased profile 

 Gathering resources from other services     etc   
 
All these (listed as an eg) 

Working ‘with’ other groups, creating a sense of community with other agencies and 
providers and Waitakere public. 
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Distributed hundreds and hundreds of SKIP resources – great networking too, for 
Barnardos. 
 
Putting a face to WATCS, giving out information about the agency (pamphlets) its always 
good to get involved in community activities when it is your community.  Good networking. 

 

Got rid of all resources. Met new agencies and talked with interested people. Orders for 
more resources and  secured needed resources for my families.  

Fantastic exposure for Swimming New Zealand and getting the message of Active 
Movement in Water out to parents. This resource is specific to infants up to age 5 making 
Toddlers Day Out the perfect place to be. We did not have the Bathtime ready to sell, but 
did market our resource. Next year, we will be able to have the Water Proof Resource 
available for parents to purchase. Did not get time to network, as we constantly had 
parents and children at our stand.  
Very pleased to have our AMiW DVD run on the screen and the opportunity to present to 
the parents on the stage. The huge aspect for us was increasing profile and this was a 
huge success for us. Thank you. 
 
Probably minimal specific gains for me, other than linking with Vanessa (of the kind2kids 
website). However I was less organised than last year with resource material to give 
away. I did gather various information from other services, and certainly felt more 
informed about what people in West Auckland as a whole are up to. I was not particularly 
aiming to make specific personal contacts/ raise my own profile (my home practice is 
quite remote for many people), more I felt my participation was in the context of adding a 
different slant to the whole show. 
 

All of these 

N/A 

Increased profile 

Any ideas for more ways we can service the needs of  parents with children under 5?  
Breastfeeding area – private but not tucked away out of sight. 
Maybe like a lounge type area so feeding mother (or father) can keep an eye on toddlers 
– could be with TV with 0-5 DVD of SKIP stories etc showing something simple. 

Ensure TDO is fixed in Waitakere’s annual events calendar – which I’m sure it is anyway!! 
 
Need more resources for the other targeted audience that didn’t attend. 
 Home network and deliverance.  

I keen to be involved with any future expos you may have as getting our profile and 
message out to parents of under 5s key for Swimming New Zealand 
 
Was this an EDC event? 

Where was there a mother and baby room? People were being directed up to changing 
rooms that adjoined toilets (one working hand basin, no hand towels). I helped one 
woman into there, she had two under fives plus a baby to breast feed and it was not 
comfortable or private. (NB I did speak to TDO workers on the day, but don’t think anyone 
knew eg how to access plumbing/toilet cleaning services on the day 

Any groups in the community ie dance, gym, music groups, party hire co, advertising their 
range of services/products. 

Promoting family friendly policies and environments 

no 
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Appendix 6:  Feedback from Retail stall holders 

 
 

17 feedback forms were completed. 

 

1) How useful was the Resource Expo for your company? 

Not at all = 1; moderately = 2; satisfactorily = 3; really useful = 6; excellent = 5 

 

2) How effective was the organisation and managemen t of TDO? 

Not at all = 0; moderately = 0; satisfactorily = 0; really effective = 11; excellent = 6 

 

3) How suitable was the venue? 

Not suitable = 0; moderately = 0; satisfactorily = 0; very suitable = 4; excellent = 13. 

 

4) What could be done more effectively next time? 

Positives 

·  great event – I don’t think you could have done any better (2) 
·  have an EFTPOS station available for cash out for customers (2) 
·  maybe look at two day max! 
·  I would actually prefer without gazebo as it blocked out the light 
·  n/a – was late entry to the expo, so problems were expected 
·  baby changing facility 
·  breast feeding chairs/area & toilets signposted 
·  Set up earlier, as it was a bit of a mad rush! But we made it! 
·  better sound system 
·  each stall marked on a map so we can park near the closest exit/entry 
·  the stall was dark – lighting needed (3) 
·  Stairs very unhelpful for our volunteers with prams 
·  More food? More healthy food? (2)Nice they were giving away apples 

 

5) Other comments? 

·  We would like to come again next year 
·  You brave/bold people to undertake such a huge event. Great to upskill 

beginning parents 
·  Well done! 
·  great day 
·  didn’t like stamps system 
·  Loved the day, and think you have done really well to capture the imagination of 

our future kiwis �  Kia ora! 
·  I think people were more interested in the free giveaways – the next few weeks 

will determine the overall success of TDO for Robyn’s Hoods, as I did give away 
loads of business cards. So although sales on the day were abysmal!!! It may 
turn out ok in the long run. 

·  Great value for money – will be back next year! 
·  Thank you! 
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Appendix 7  : Press Releases  
Toddler Day Out and Great Parenting Fair  

  

Make sure you don’t miss the Waitakere City's annual Toddler Day Out and Great Parenting 
Fair at Waitakere Trusts Stadium, Central Park Drive  from 10am-3pm on Sunday March 4. 

More than 10,000 people are expected at this, the fourth annual event. The organisers 
promise it will be bigger and better than ever before, with something for everyone at the fun 
event for families.   

The Stadium and grounds will be full of colourful stalls and quality Early childhood education 
equipment to buy and a stage with non-stop family friendly performers of song, dance, plays 
and puppet shows, plus children’s rides and vertical bungy jumps for toddlers, face-painting 
and interactive learning activities. There are many give-aways and prizes for everyone.   

While there will be food-stalls, including sausage sizzles, healthy take-aways and 
refreshments, families are encouraged to bring their own picnic and make it a memorable 
family occasion. There’s parking galore near the Stadium, just follow the signs and traffic 
directors, or park at Central Park Drive or Te Pai Place. 

Parents will be able to get some great parenting tips on positive parenting and support 
strategies. There will also be advice on self care from holistic health practitioners and you 
might even decide to get a quick massage! 

The Toddler Day Out and Great Parenting Fair is primarily about Waitakere children under 
five-years-of age and promoting great parenting.  

The event aims to raise community awareness and develop an understanding of the 
importance of Early Childhood Education and Positive Parenting skills. 
 
Jointly sponsored by Ministry of Education, Ministry of Social Development's SKIP project and 
Waitakere City Council, the Toddler Day Out and Great Parenting Fair is collaboratively 
organised between Te Korowai Manaaki, Violence Free Waitakere and ECE Waitakere.  

For more information phone:  

Elaine Dyer, Coordinator Violence Free Waitakere and Project leader, Te Korowai Manaaki  
Promoting Great Parenting  Project. Phone 837-4849;  

Anita Weir Coordinator, ECE Waitakere  838-7105;  

or Waitakere City Council call centre 839-0400 . 
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1 March 2007  Media release  

 

PM and Dr Pita Sharples to speak at Waitakere City Children’s Day event 

 

Prime Minister Helen Clark and Co-leader Maori Party Dr Pita Sharples are both to 

speak at Children’s Day event ‘Toddler Day Out and Great Parenting Fair’ in 

Waitakere City on Sunday 4 March.  

 

The Children's Day theme of ‘spending time with our children’ will be addressed, as 

well as being good role models, using positive non-physical discipline, and the 

importance of early childhood education. Dr Pita Sharples will also talk about 

fatherhood. 

 

"The event is now in its fourth year in Waitakere and it is heartening to see so many 

families eager to return this time,” says event co-coordinator Elaine Dyer from 

Violence Free Waitakere. 

 

“As well as being full of hands on learning and huge fun for both children and 

parents, it is an opportunity to get some practical, positive suggestions and ideas for 

the often lonely or confusing task of being a parent of a young child. In the light of the 

current debate about repeal of Section 59 of the Crimes act, where parent are being 

invited to explore non-physical discipline, such advice is timely."  

 

The event features two main areas inside Waitakere Trusts Stadium and on the 

playing field. The stage area, active movement, rides and food vendors will be 
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outside, and there will be a number of stalls featuring family service providers and 

early childhood education inside.  

  

There will be a non-stop stage show with Jude Dobson, Mark Leishman and Annie 

Hensby as MCs, with child and family-friendly entertainment and speakers.  Inside 

the stadium will be an interactive stage featuring tips on positive parenting and 

support strategies as well as music, movement and puppets.  

 

All activities (except food) are free, including a variety of toddler friendly rides, vertical 

bungy, petting zoo, active movement kids play space, face painting, clowns and stilt 

walkers, and puppet shows.  

 

Other speakers on the day include Waitakere City MP Lynne Pillay, and Youth and 

Child Advocate, Waitakere City Councillor Linda Cooper. 

 

Event details 

When:  Sunday 4 March 2007, 10am-3pm  

Where:  Trusts Stadium, Central Park Drive, Henderson  

Who: Prime Minister Helen Clark will be speaking at 11.50am. Any media inquiries 
should go to the PM’s press secretaries. 

Dr Pita Sharples will be attending the event between 10.15am and 11.15am and will 
be speaking at 10.50am. He will be available for interviews on the day. 

 

For more information about Children’s Day contact: 

Tania Guenter 

Communications Advisor 

National Children’s Day 

Email: tania.guenter002@cyf.govt.nz 

Phone: 04 918 9487 

Mobile: 029 918 9487 

www.childrensday.org.nz 

 

For more information about the event contact: 

Elaine Dyer 

Email: elainedyer@clear.net.nz 

Phone: 09 416 8774 

 



 54 

 

A final thank you 
To all those who helped us make this day so successful: 

·  Our sponsors and funders: 

Ministry of Social Development SKIP 

Ministry of Education 

Waitakere City Council 

Waitakere Licensing Trusts 

ASB Trust 

Lotteries 

·  To all the service providers and healers  who came and provided 
information and created such colourful stalls. 

·  To all the Early Childhood Education centres  who brought the 
learning areas to life. 

·  To Active Movement  for the play spaces. 

·  To the retailers  who brought their goods along for parents to see and 
purchase. 

·  To the entertainers and performers  for their colour and music and 
dance. 

·  To the speakers  who brought their wisdom to share. 

·  To the huge team of helpers  who turned up at the stadium on the 
night before and throughout the day to support and make it all 
possible. 

·  To our working groups :  

Te Korowai Manaaki Promoting Great Parenting  

ECE Waitakere 

Violence Free Waitakere 

CYFS and Children’s Day Team 

The SKIP team 

Council events team 

Stadium staff 

                                           Elaine Dyer & Anita Weir 

 

 

 

 


